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PABOYASA NPOrPAMMA YYEBHOWU OUCLUUMNNUHDI

B1.0.13 OpraHMsauMoHHbIe KOMMYHUKaLUKN

1. Koa n HaumeHoBaHuMe HanpaBneHna noarotoBku: 38.04.01 SkoHoMuMKa

2. Mpodunb noaroroBku: KonmyectseHHbI aHann3 (UHAHCOBbLIX PbIHKOB; Y4YeT, aHanua u
ayanT; DKOHOMMKA M ynpaBieHME YeroBEYECKMM KannuTanom; OKOHOMMKA OpraHmM3auni n
PbIHKOB

3. KBanudukaumsa BbINyCKHMUKA: MarncTp
4. dDopma oby4yeHuUA: oyHas

5. Kachegpa, oTBeyvarLwan 3a peanmsaumio AUCUUNNNHDbI: Kadbeapa 3KOHOMUKM Tpyda w
OCHOB ynpaBfieHus

6. CoctaButenu nporpammbi: Kpaseu M.A., 4.3.H., AOLUEHT
7. PekomeHgoBaHa: HMC akoHomuyeckoro dakynsteta, Ne 4 ot 18.04.2024 r.
8. YueOHbIn roa: 2024/2025 CemecTp: 1



9. Llenn n 3apaum y4e6HON ANCLUUNINUHDI

Llenbto ocBOEHMSA y4ebHOM OUCUMNIIMHBLI SBRSieTCAa hopMmUpoBaHmne y obyyaroLmxcs 3HaHUN,
YMEHUA W HaBbIKOB, MO3BOMAWNX MM NpuUHMMaTb OBOCHOBaHHbIE OpraHM3aunoHHO-
yrnpasrieH4Yeckune peLueHns B ob6nactm coBepLleHCTBOBaHUSA OpraHn3auUmMOHHbIX KOMMYHUKaLIA.

3agaun yyebHom aucuUnnIIvHLI:

— dbopMmnpoBaHNE MPEeACTaBfEHNA O CYLWHOCTU, 3HA4YEeHMU U (PYHKUUAX OpraHM3aumMOHHbIX
KOMMYHUKaLNRA;,

— OCBOEHME MEeTOO0M0rMn UccnefoBaHns opraHM3aLMOHHbIX KOMMYHUKaLNIA;

— NPUBUTb HaBbIKW MNPUHATUS OOOCHOBAHHbLIX PELUEHUMN B OTHOLLEHUN COBEPLUEHCTBOBAHMS
OpraHM3auUMOHHbIX KOMMYHUKALWUNA,

— NPUBUTb HaBbIKM CTPaTErMYECKOro NOAxoAa K pasBmUTMO OPraHN3aLMOHHbBIX KOMMYHUKALMNA.

10. MecTo yuye6HOM ancuunnuHbl B cTpykType OOI: 6nok b1, o6sa3atenbHasa 4yacTb.

11. MnaHupyemble pe3ynbTaTbl OOy4YeHUs MO AUCLMUNIIMHE (3HaHWUA, YMEHUSA, HaBbIKK),
COOTHECEHHbIe C MNJaHMpYyeMbiMU pe3ynbTaTaMM OCBOEHUsi OGpa3oBaTesibHOM
nporpaMmmbl (KOMNeTEHLUMAMMU) U UHOUKATOPaMU UX OOCTUXKEHUA:

Kog HaseaHue Kopn(bl) WHankaTop(bl) MnaHnpyemble pesynbTaTbl 00y4eHus
KOMNeTeHLMN
OrK-4 CnocobeH Orl1K-4.1 MpumeHsieT 3HaTb:  CyWHOCTb, 3HayeHune,  yHKUUN,
npuHUMaTh aHanuTuyeckue mMogenu, 3NEMEHTbI OpraHM3aLMOHHbIX
3KOHOMUYECKM U WHCTPYMEHTbI ANS KOMMYHWKaLWIA; 3HaTb METOAbl U MHCTPYMEHTbI
(h1HaHCOBO NPUHATUS aHanmsa opraHn3aLoHHbIX KOMMYHUKaLUA
060CHOBaHHbIE OpraH13auUnoHHO-
OpraHn3aunoHHO- yrnpaBrneH4YeCcKnx YMeTb:  vaeHTMdUUMpoBaTb  NpobnemHble
yrnpaBrneH4yeckune peLleHnin obnacTu opraHM3aunoHHbIX KOMMYHMKaLIIA
peLleHuns B
npodeccuoHanbHo Bnagetsb: HaBbIKaMK nccrnegoBaHusi
M 0eATENbHOCTU U OpraHM3auUMOHHbIX KOMMYHUKaLWIA
HeCTM 3a HUX
OTBETCTBEHHOCTb
OlK-4 | CnocobeH OlK-4.2 | ObocHoBbIBaET 3HaThb: 0cobeHHoCTH BNUSAHUS
NpUHUMaTb opraH13aunoHHO- OpraHM3aLMOHHbIX KOMMYHMKaLWIA Ha
3KOHOMUYECKN " yrnpaBrieH4yeckue 3(phEKTUBHOCTL AEATENBLHOCTM NpeanpuaTus,
h1HaHCOBO peLleHns U HeceT 3a | TUNOBble KOMMYHMWKALMOHHbIE Mpobnembl U
060CHOBaHHbIE HUX peLueHns
OpraHn3aunoHHO- OTBETCTBEHHOCTb
yrnpaBneH4yeckune YMeTb:  0OOCHOBbIBaTb  OpraHvM3auMOHHO-
peLueHns B yrnpaBneH4yeckune peLueHns no
npodeccuoHanbHo COBEpPLUEHCTBOBaHMIO OpraHM3aunOHHbIX
N OeAaTenbHOCTN U KOMMyHVKauui, dopMMpoBaTb  CTpaTeruto
HECTM  3a  HUX OpraHM3auUMOHHbIX KOMMYHUKaLWIA
OTBETCTBEHHOCTb
Bnagetb: HaBbikamu pa3paboTkuM cTpaterum
OpraHM3auUMOHHbIX KOMMYHUKaLWIA

12. O6beM agncuunnuHbI B 3a4eTHbIX eauHulax/yac. — 3/108.

Popma NPOMEXYTOYHOM aTTecTaLmm 3a4eT C OLEHKOMN.




13. TpyaoemkocTb No BuAgam y4ebHon paboTbl

TpyooemKkocTb
Bug yuebHon paboTbl Bcero Mo cemecTpam
1 cemecTp Ne cemecTpa
AyOuTOpHbIE 3aHATUSA 32 32
nekymm 16 16
B TOM 4ucCne: npakTn4eckmne 16 16
nabopaTtopHble
CamocTosTernbHas paboTa 76 76
B TOM YKCre: KypcoBas paboTa (MpoekT)
dopma NpoMeXKyTOUHOWN aTTecTauun: 3a4eT C
OLEHKON
UToro: 108 108

13.1. CopepkaHue UCLUNIINHbDI

HanmeHoBaHune pasnena

Peannsauus
pasgena

Ne n/n AVCLMNAVHb! CogaepxaHue pasgena aMcunnivHbl ANCUMNINHBI C
NMOMOLLIbIO OHIaNH-
Kypca, QYMK*
1. llekuyun
1.1 CyLLHOCTb 1 OYHKLMUN Ponb MHopmMaLumn " KOMMYHUKaL MK B | OpraHusaumnoHHble
OpraHn3aumnOHHbIX ynpasneHuu. Mooxoabl K NpeAcTaBneHNo | KOMMYHMKaLum
KOMMYHMKaLni OpraHM3auMOHHbIX KOMMYHUKaLMI: npouecc, kaHan, | (38.04.01
cuctema B macwtabax npeanpusaTUS. | SKOHOMUKA). —
OpraHusauuoHHble KOMMYyHUKaumMmM Kak cuctema: | https://edu.vsu.ru/c
COCTaB 3/IEMEHTOB; MECTO B CUCTeMe ynpaereHust; | ourse/view.php?id=
dyHKUMN. Buabl opraHM3aumoHHbIX KOMMYHUKaumin. | 17766
1.2 KoMMyHMKaums kak Mogenn npouecca KoMmmyHukauun. [Mpobnembl | OpraHnsaunoHHbIe
CBSA3YHOLLNIA NpoLecc KOMMYHMKaUUN B OpraHmsaumu: LWyMbl, Gapbepbl. | KOMMYHUKaL MK
MpuHuMnbl ©  npaBuna  otdenbHbiXx  Buaos | (38.04.01
KOMMYHMKaLMW. OKOHOMUKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.3 MeTtogonorus KomnnekcHble MEeTOaVKN uccnegosaHusa | OpraHm3aunoHHbIe
nccrnegoBaHns OPraHM3aumMoHHbIX  KOMMYHUKaLMNA. MeToauku | KOMMyHUKaLMK
OpraHM3aumnoHHbIX nccnegosaHns BHYTPMOPraHM3aunoHHbIX n | (38.04.01
KOMMYHMKaLWNI BHELUHNX KOMMYHUKaLMIA. MeTogukn uccrnegoBaHusi | QKOHOMUKA). —
OTAENbHbIX acnekToB opraHusaumoHHbIx | https://edu.vsu.ru/c
KOMMYHUKaLWA. ourse/view.php?id=
17766
1.4 TpaguuWOHHbIE acnekThbl HokymeHToO6OpOT KOMMaHUM. Cpeactea | OpraHusaumnoHHble
yrnpaeneHus KOprnopaTUBHOM  KOMMYyHUuKaumm. CoBpeMeHHble | KOMMYHUKaL MK
OpraHn3auMoHHbIMU NMHOPMALMOHHO-KOMMYHVKALMOHHbBIE CUCTEMBI. (38.04.01
KOMMYHMKaLMSMN OKOHOMUKA). —
https://edu.vsu.ru/c
ourse/view.php?id=
17766
1.5 CoBpeMeHHble acnekTbl KomMMyHukaTuBHasi KynbTypa " knumat. | OpraHu3aumnoHHble
yrnpaeneHus YnpaBneHne HedopmanbHbIMA KOMMYHUKAUMUAMUW. | KOMMYHMKaLUN
OpraHM3aumMoOHHbIMK KoMMyHMKaUMoHHaa CeTb: BUABbI, crnocobbl | (38.04.01
KOMMYHMKaLUSIMM NOCTPOEHUSI, XapaKTEPUCTUKM. OKOHOMMKA). —

https://edu.vsu.ru/c
ourse/view.php?id=
17766
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1.6 Crparterus CywHocTtb, cogepxXaHne w BuAbl cTpaTtermin | OpraHnM3aunoHHbIe
OpraHM3auUMOHHbIX OpraHM3auUMOHHbIX KOMMYHWKaUWIA. | KOMMYHVKaLMK
KOMMYHMKaL M KoMMyHMKaTMBHas cTparteruns: cogepxaHue, | (38.04.01

npouecc  paspabotkn. Crpaterms  pasBuTMS | DKOHOMUMKA). —
OpraHmM3auMoOHHbIX KOMMYHUKaUWi: copepxanue, | https://edu.vsu.ru/c
npouecc pa3paboTku. ourse/view.php?id=
17766
2. NMpakTnyeckue 3aHATUA

21 CywHocTb 1 pyHKUMM BnusHue KOMMyHMKauuin Ha OpraHvM3auuoHHyto, | OpraHu3aunoHHble
OpraHM3auUMOHHbIX rpynnoByld WM WHAMBUAYaNbHYI 3(PdEKTUBHOCTb. | KOMMYHMKaLMK
KOMMYHUKaLMNA. Peanusauusa OyHKLMIA opraHusaumoHHbIx | (38.04.01

KOMMYHMKaLWIA. MpakTnyeckne acnekTbl | OQKOHOMUKA). —

peanusaumv pasnuMyHbIX BMOOB OpPraHmsaumoHHbIX | https://edu.vsu.ru/c

KOMMYHUKaLWA. ourse/view.php?id=
17766

22 KoMMyHukaums kak YcTpaHeHue KOMMYHWKaLMOHHbIX H6apbepoB. | OpraHu3aunoHHbIe

CBA3YOLNIA NpoLecc OnpegeneHne ctune KOMMYHMKaUWMM, TUMOB | KOMMYHUKaLUn
BOCMPUATUSA nHdopmaumm. OcobeHHocTu | (38.04.01
KOMMYHVKaLUW B 3aBUCUMOCTM OT TUMa BOCMPUATMS | DKOHOMUKA). —
nHdopmaumm cobecegHNKOM. MpumeHenue | https://edu.vsu.ru/c
NPUHUMMNOB W MpaBun  KOMMYHUKaUMK, npaeun | ourse/view.php?id=
cnywaxus. Cxema KOMMYyHuKauun B yoexaeHun n | 17766
N3MOXXEHUN NIIOXON HOBOCTW.

23 MeTtogonorus BbiGop ¥ npumeHeHne MeToauK wuccnepoBaHus | OpraHvM3auMoOHHbIe
nccneaoBaHus OpraHM3auUMOHHbIX KOMMYHUKaLWA. OueHka | KOMMYyHMKaLun
OpraHM3aumnoHHbIX YOOBMNETBOPEHHOCTN  KOMMYHUKauuamu. AHanms | (38.04.01
KOMMYHMKaLWI OTAErbHbIX 3MeMeHTOoB OpraHn3aunoHHbIX | OKOHOMKMKA). —

KOMMYHVIKaLWNA. https://edu.vsu.ru/c
ourse/view.php?id=
17766

24 TpaanumMOHHbIE acnekThbl CoBepweHcTBOBaHWe  popmanbHbIX  kaHanoB | OpraHu3aunoHHble
ynpasneHus KOMMYHVKaLWW. Yyet CBOWCTB CcpeacTB | KOMMYHMKaLMK
OpraHn3auMoHHbIMU KOMMyHVKauMM npu  peleHun Tunosbix 3agad | (38.04.01
KOMMYHMKaLMAMUN ynpasneHus. Mpouecc BHeApeHus | QKoHoMuKa). —

NHOPMaLMOHHO-KOMMYHUKaLMOHHBIX cucteMm: | https://edu.vsu.ru/c
aTanbl, Npobnemsbl, apdexTbl. ourse/view.php?id=
17766

25 CoBpeMeHHble acnekThbl PopmMmpoBaHMe KOMMYHUKATUBHOM KynbTypbl U | OpraHnsaunoHHbIe
ynpasneHus knumata. [lpuumHbl M NOBOAbI BO3HWMKHOBEHMWS | KOMMYHMKaLMK
OpraHn3aumoHHbIMU CINyXOB. Cnocobbl yCTpaHeHusi cnyxos. | (38.04.01
KOMMYHMKaLMAMM MocTpoeHne KOMMyHMKaUMOHHOW ceTu. PacyeTt | QkoHOMMKA). —

KMoYeBbIX XapaKTepUcTuK. Onpepgenenue | https://edu.vsu.ru/c
COOTBETCTBMS KOMMYHWMKaLMOHHOW ceTn hbakTopam | ourse/view.php?id=
BHYTPEHHEeN cpeabl NPeanpusaTus. 17766

2.6 CrpaTterus MHCTpyMEHTBl “  MeTodbl  KOMMYHWMKaLUWOHHOrO | OpraHu3aumoHHble
OpraHM3auUMOHHbIX nnaHvpoBaHus. Pa3paboTka KOMMYHWKaTWBHOWM | KOMMYHWKaLMK
KOMMYHMKaL M ctpatermn. Paspabotka cTpaterum passutus | (38.04.01

OpraHM3auUMOHHbIX KOMMYHUKaLWNA. OKOHOMMKA). —

https://edu.vsu.ru/c
ourse/view.php?id=
17766
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13.2. Tembl (pa3penbl) AUCUUNIMHBI U BUAbI 3aHATUN

Bugbl 3aHATUI (KONIMYECTBO YacoB)

Ne HanmeHoBaHue Tembl
CamocTtosaTenbHas

n/n | (pasgena) avcumnnuHbel | Jlekuun Mpaktuyeckue | JlabopaTopHbie paBora Bcero

CywHocTb 1 pyHKUMM
1 | opraHM3aunOHHbIX 2 2 12 16
KOMMYHMKaL M

KommyHuKaums kak

. 2 2 12 16
CBA3YOLLMIA Npouecc

MeTtogonorus
nccnenoBaHns
OpraHn3aumMoHHbIX
KOMMYHMKaL M

4 4 12 20

TpaanumMoHHbIe acneKTbl
ynpasneHus
opraH13aLMoHHbIMU
KOMMYHUKaLIMAMM

CoBpeMeHHbIe acnekTbl
ynpasneHus
OpraHn3aunoHHbIMU
KOMMYHUKaLMSIMM

Crtpaterus
6 | opraHM3aunOHHbIX 2 2 16 20
KOMMYHMKaL M

WToro: 16 16 76 108

14. MeTogM4yeckne ykasaHus Ans o6y4aroLwmxcsi N0 OCBOEHUIO AUCLUNIIUHbI

B npouecce npenogaBaHva OUCLUUMNMMHBI UCMONb3YKOTCA Takne Buabl yd4ebHom paboTbl, Kak nekuuw,
npakTUdyeckne 3aHATKSA, a Takke pasnnyHble BUAbl CaMOCTOATENbHOM paboThl 06y4atoWmXCS.

B npouecce nekummn oby4aroLmnmca pekoMeHAyeTCs BECTU KOHCMEKT, YTO MO3BONUT BNOCNEACTBMU BCMOMHUTD
M3y4YeHHbIn Yy4ebHbI MaTepwan, AOMNOMHWUTL COoAepXaHWe Mpu camocTosTenbHoW paboTe C nuTepaTypow,
MOAroTOBUTLCS K TEKYLLEN N NPOMEXYTOYHON aTTecTaunm.

CnepgyeTt Takke obpaliaTb BHUMaHME Ha KaTeropum, popmynmpoBKu, packpbiBalolmue cogepxaHue Tex unu
WHBIX SIBIEHUI 1 NPOLIECCOB, Hay4Hble BbIBOAbI M MpaKTU4eckne pekomeHgauun. XXenatenbHo ocTaBuTb B paboumx
KOHCNeKTax nons, Ha KOTOpbIX AenaTb NOMETKM U3 PEeKOMEHOOBaHHOM nuTepaTtypbl, AOMNOfMHSAWMe maTtepuan
NPOCMyLIaHHON NEKLUN, a Takke NoAYepKUBatoLLMe 0COBYI0 BaXXHOCTb TEX UMW MHbIX TEOPETUYECKNX MONOXKEHUN.

JTiobasa nekuma AomkHa MMEeTb NorMyeckoe 3aBeplUeHue, porib KOTOPOro BbIMOMHSAET 3aknioveHne. BoiBoabl
GopMyNmMpyOTCa KpaTKO M JTAKOHWMYHO, MX LienecoobpasHo 3anucbiBaTtb. B koHUEe nekumn obyvarolimecs MMeroT
BO3MOXHOCTb 3afaTb BOMPOCHI NpenogaBaTento No TemMe nekunm.

B xoge noarotoBkM K MpaKTUYECKUM 3aHATMAM OOy4aloleMycs pPeKOMEeHOyeTCH M3YyYUTb OCHOBHYHO
nuTeparypy, 03HaKOMUTBLCS C AOMNOMHUTENbHOW NMTEPaTypon, HOBbIMM NyBNUKauusaMn B NEPUOANYECKUX N30AHNSIX.

[oToBsACL K AokNagy, obydarLwminca MOXeT obpallaTbCs 3a METOAMYECKON MOMOLLbIO K nNpenogaBatento. He
AOMNyCKaeTCs BbICTYNNEHWE MO NEPBOUCTOYHMKY - HEODXOAMMO UMETb MOArOTOBMEHHbLIN MUCbMEHHbIM O0KNag,
OLEeHVBaeMbl MnpenogaBaTeneM Hapsgy C YCTHbIM BbICTynrneHnem. Tawke obyyalowuincs OOMMKEH MposiBNATb
aKTUBHOCTb NpY OOCY)XAEHMMN BbICTYMNNEHUNA 1 AOKNAA0B OOHOMPYMNMHUKOB.

Mpexge Yem NpucTynaTth K BbIMOMTHEHMIO NPaKTUYECKMX 3agaHui, obyyarolemMmycs Heobxoanmo 03HAKOMUTLCS
C COOTBETCTBYWOLWMMW pasgenaMmym nporpaMmbl  OUCUUMAMAMHBLI NO  y4ebHOM nwuTepatype, PeKkoMeHOOBaHHOW
nporpaMmoni Kypca; nony4uMTb OT npenogasBaTtens MHOpMauunio O nopsgke NpoBeAeHUs 3aHATUSA, KPUTEepUsiX
OLEHKN pesynbTaToB paboTbl; Nomy4nTb OT npenogasaTens KOHKPETHoe 3adaHue U uHOopMauuio O Ccpokax
BbINOMHEHWs, 0 TpeboBaHNSX k ohopmneHnto n hopme NpeacTaBneHns pesynbLTaTos.

lMpn BbINONHEHUM 3adaHMs HeobxoAMMO MPUBECTM pPa3BEPHYTble MNOSICHEHWS Xoda peweHust U
npoaHanuManpoBaTb MOslydeHHble pesynbTathl. [1pn HeobxogumocTn obydalrowmecs MMET BO3MOXHOCTb 3adaTb
BOMNPOCHI NpenogasaTtento No TPYAHOCTAM, BO3HMKLLMM NPU peLleHnn 3agad.

CamocToaTensHas paboTa 0OOy4alOLUMXCSl HanpaBfieHa Ha CaMOCTOATENbHOE M3YyYeHWe OTAENbHbIX TeM U
BOMPOCOB yyebHoM gucumnnuHbl. CamocTtodATtenbHas pabota sBnsetca obA3aTenbHOW Ons  KaXgoro
obyuvatowerocqa. [pu camoctosiTenbHoOW paboTe obydarolwmincs B3auUMOLENCTBYET C  PEKOMEHOOBaHHbIMU
mMatepuanamv npu MMHMMarnbHOM y4acTum npenogasaTens.

Bonpocbl, koTopble BbI3bIBAOT y OOyvaroLllerocs 3aTpygHeHue npuv NOAroTOBKe, AOMKHbI ObiTb 3apaHee
chopMynupoBaHbl M O3BYYEHbl BO BpPeMs 3aHATMW B ayauTopuum Ans  OOMOSNHUTENbHOMo  pasbACHEeHUs
npenogasarternem.




15. MlepeyeHb OCHOBHOW W AOOMNONHUTENBLHOW INUTepaTypbl, PEcCypCoOB WHTEpPHET,
Heob6XoAUMbIX ANsi OCBOEHUSI AUCLUNIIUHbI

a) ocCHOBHas nuTeparypa:

Ne n/n McToYHUK

Nccnenyst BHyTpEHHME KOMMYHUKALMK : FONTIOC MHAOPMMPOBAHHOIO COTPYAHMKA : y4ebHuK / nog pea.
K. Paka ; nep. ¢ anrn. A. E. AiseHwTaar ; nep. ¢ aHrn. nog Hayd. peg. A. ®. Bekcnep, M. A.
Peytckon. — Mocksa : Wspatenbckum gom Beicwen wkonbl akoHomukn, 2022. — 440 c. :— URL:
https://biblioclub.ru/index.php?page=book&id=699534

LWapkoB @. WN. NHTerpupoBaHHble KOMMYHUKaLUW: peknamMa, nabnuk punenwHs, 6peHauHr : yyebHoe
2 nocobve / ®. W. WapkoB. — 3-e u3g., crep. — Mocksa : [awkos u K°, 2022, — 323 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=684408

LWapkoB @. . KOMMYHUKOMOrMsi: OCHOBbI TEOPUU KOMMYHMKauuu : y4ebHuk / ®. . Lapkos. — 6-e
3 ma3g., cTep. - MockBa : [awkoB " Ke, 2021. - 488 C. -
URL.: https://biblioclub.ru/index.php?page=book&id=621689

6) pononHuTenbHasa nuTepaTtypa:

Ne n/n NcTouHmK
3esArvHueBa O. C. KomaHgHas paboTta n komMyHuKaumu : yuebHoe nocobue / O. C. 3BdArmvHueBa ;
CTaBpononbCK1in rocyaapCTBEHHbIN arpapHbi yHuBepcuteT. — CtaBponons : CTaBpononbCKui

4 rocyaapCTBEHHbIV arpapHbii yHuBepcuteT (CTIAY), 2019. — 184 c. —

URL.: https://biblioclub.ru/index.php?page=book&id=614102

Kactenbc M. Bnactb kommyHukaunm=Communication Power : yuebHoe nocobue / M. Kactensc ; noa
5 Hayy. ped. A. V. YepHbix ; nep. ¢ aHrn. H. M. Teinesuny, A. A. Apxunoson. — 3-e nsg. — Mocksa :

MN3patenbcknin gom Bbicwien wkonbl akoHoMukK, 2020. — 592 c. — URL:
https://biblioclub.ru/index.php?page=book&id=600848

Kpyrnoea C. A. [lenoBasi KOMMyHMuKauus : ydebHoe nocobue / C. A. Kpyrnosa, W. B. LLlepbakoea. —
6 Mocksa ; bepnuH : Oupekt-Meana, 2021. — 88 c. —

URL.: https://biblioclub.ru/index.php?page=book&id=618860

OBep6bu X. Lindpposas skoHOMUMKA : Kak MHOPMALMOHHO-KOMMYHUKALMOHHbBIE TEXHOOMMU BANSAIOT Ha
pbIHKK, BU3HeC 1 MHHOBauUmK : y4ebHuk / X. OBepbu, A. A. Ogectaa ; nog Hayu. pea. M. L. JleBuHa ;
7 nep. c aHrn. Y. M. Areesoi ; nep. Ha aHrn. H. B. lUnnosown ; Poccuiickas akagemus HApogHoro
X035ACTBA U rocyaapcTBeHHon cnyxbbl npu MpesnaeHTe Poccuiickon Pegepaummn. — Mocksa : [leno,
2022. — 288 c. — URL.: https://biblioclub.ru/index.php?page=book&id=698627

Awwun B. J1. KynbTypa 06LeHuns: Teopys 1 NpakTuka KOMMyHUKauun : yiebHoe nocobue ans

8 y4yalmnxcs BbICLIMX y4eOHbIX 3aBegeHun : [16+] / b. J1. AwwuH. — U3a. 2-e, ctep. — Mockea ; bepnuH :
Oupekt-Meguna, 2019. — 244 c. — URL.: hitps://biblioclub.ru/index.php?page=book&id=575193

B) MHOPMALIMOHHbIE 3NEKTPOHHO-00pa3oBaTenbHble pecypchl (oduumanbHble pecypchbl MHTEPHET):
Ne n/n Pecypc

9 https://edu.vsu.ru/

10 http://www.lib.vsu.ru

11 http://biblioclub.ru

12 http://www.e-library.ru

13 http://www.ibooks.ru

16. NMepeyveHb y4e6GHO-MeTOANYECKOrO 06GecneyeHUs Ans CaMOCTOATENbHON paboThl

Ne n/n NcTouYHnK

Benosa H.H. MNpaktukym no kypcy: "MapKkeTuHroBble KOMMYHUKaLuun" [OnekTpoHHbIN pecypc] : y4ebHo-
mMeToamndeckoe nocodbue / H.H. Benoea, U.B. NoH4YapoBa ; BopoHex. roc. yH-T .— QNeKTPOH. TEKCTOBbIE
naH. — BopoHex : UINML, BI'Y, 2018.— CeobogHbI 4ocTyn u3 nHtpacet BIy . —
<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m18-192.pdf>.

Monnaeckasa T. B. OpraHnsaunoHHas KOMMyHUuKauns: yuedHoe nocobue / T. B. Nonnaeckas,
2 T. A. CbicoeBa. — Mocksa : PJIMHTA, 2019. — 198 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=607440

LWapkoB @. . KOMMyHUKOMNOMMsi: KOMMYHUKALMOHHBIA KOHCANTUHT : y4ebHoe nocobue / . U. Lapkos.
3 — 3-e u3g., crtep. — Mockea : Jawkos n K°, 2022. — 406 c. -
URL.: https://biblioclub.ru/index.php?page=book&id=684410



https://biblioclub.ru/index.php?page=book_red&id=684408
https://biblioclub.ru/index.php?page=book_red&id=621689
https://biblioclub.ru/index.php?page=book&id=614102
https://biblioclub.ru/index.php?page=book&id=618860
https://edu.vsu.ru/
http://biblioclub.ru/
http://www.balancedscorecard.ru
https://biblioclub.ru/index.php?page=book&id=607440
https://biblioclub.ru/index.php?page=book_red&id=684410

17. OOpasoBaTesfibHble TEXHONOrMU, MUCNONb3yeMble nNpuU peanusauum y4yebHOMU
AVUCLMMNIIUHBI, BKNOYas AUCTaHUMOHHbIe ob6pa3oBaTenbHble TexHonoruu (OOT,
3aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe oOy4eHue):

OucunnnuHa peanusyeTcsl C dfieMeHTaMn 3MEKTPOHHOrO 0Oy4yeHUs M AUCTAHLMOHHbIX
obpasoBaTenbHbIX TEXHOSIOMMA B paMKax anekTpoHHoro kypca (OK) OpraHuMsaumoHHble
KOMMYyHMKaUMN,  pPasMELLEHHOrO Ha nopTtane  «ONEeKTPOHHbIN  yHuBepcuteT  BlY»
(https://edu.vsu.ru/course/view.php?id=17766). 3K BknoyaeTr y4vyebHble wMaTepmansl ONd
camMoCTOATENbHON paboThl obyyatowmxcs, a Takke obecneymBaeT BO3MOXHOCTb NpOBeAEHUS
KOHTaKTHbIX YacoB/ayANTOPHbIX 3aHATUN B PEXUME OHNAaNH.

18. MaTepnanbHO-TEXHUYECKOE obecnevyeHne AUCLUUNIIUHDbI:

YyebHaa ayguTopusa: crneumanuanpoBaHHas Mebernb, HOyTOyK, MpPOEKTOp, 3KpaH Ans
npoekTopa.

MomelwieHne gns camocTodATenbHOM  paboTbl:  cneumManuanpoBaHHas  Mebenb,
KOMMNbIOTEPbLI C BO3MOXHOCTbLIO MOAKMYeHUs K cetn «HTepHeT», obecnevyeHnemMm goctyna K
3MEeKTPOHHOM MHGOpMaLMOHHO-0bpa3oBaTensHon cpeae BIY; nporpammHoe obecneveHne OS
Ubuntu, Inkscape, Gimp, Okular, Mozilla Firefox, FileZilla, FineReader 8, LibreOffice, WPS
Office, KoHcynbtaHT+, Microsoft Office, GNU Emacs.

19. OueHo4Hble cpeacTBa ANA NPOBeAEHUA TEKYLero KOHTPOSA YycCneBaemMocTu M
NPOMEXYTOYHON aTTecTaumm

MopsigoK OLUEHKM OCBOEHUSI oOby4varolmmucs y4eBGHOro maTepuana onpegensieTcs
coaepkaHneMm crneaywmx pasgenoB ANCUMNINHGBIL

HanmeHoBaHue NHankaTop(bl)
Ne KomneTteH
/n pasgena gucuunivHb LMA(M) OOCTUDKEHUS OueHouHble cpeacTea
(mogynsi) KOMMNEeTEHLMM
CyLwHocTb 1 hyHKUMK
OriK-4.1
1 OpraHuM3aumoHHbIX OriK-4 OMK-4.2 MpakTuyeckoe 3agaHve, ooknaza
KOMMYHMKaLN '
2 E:r;;yroHuT;aﬂu:;oﬁaech OriK-4 8252 ; MpakTuyeckoe 3agaHve, aoknaza
MeTtopgonorus
3 (M)g(r;gjﬁf:j:::%lx Or1K-4 SHEj ; MpakTuyeckoe 3agaHve, aoknaza
KOMMYHUKaL M
TpaguunoHHbie
4 acneKTbl ynpasnenms: Or1K-4 OfK-4.1 MpakTnyeckoe 3agaHue, gokna
OpraHM3aumoHHbIMK Orik-4.2 P A A A
KOMMYHMKaLNSMM
CoBpeMeHHble acnekTbl
yrnpaBneHus : OrlK-4.1
5 OPFrAHU3ALIMOHHLIMM OriK-4 OMK-4.2 MpakTnyeckoe 3agaHune, goknag
KOMMYHMKaLNSMM
Crtpaterus
OriK-4.1
6 OpraHM3aumoHHbIX OriK-4 OMK-4.2 MpakTuyeckoe 3agaHve, ooknaza
KOMMYHMKaLN '
lMpomexyTouyHast aTTecTtauus [MepeyeHb BOnpocoB
dopma KOHTPOIS — 3a4eT C OLLEHKOM Tect



https://edu.vsu.ru/course/view.php?id=17766

20. TunoBble oOUEHOYHble cpeacTBa M MeToAMYeCKUe MaTepuanbl, onpeaensrowue
npouenypbl OLleHUBaHUA

20.1. TeKyWw M KOHTPOSb yCreBaeMocTun

KoHTponb ycneBaemMocTu no AUCLUMUNIIMHE OCYLLECTBNSIETCS C MOMOLLbIO CreayHLMX OLEHOYHbIX
CcpencTB: NPaKTUYECKMX 3a4aHuI, OOKaa0B.

MpakTu4yeckune 3apaHuA

Tema 1. CywHOCTb M YHKUMM OpraHM3aLUMOHHbBIX KOMMYHUKALMWA.

1. 'pynna obyyatowmxca pa3bmnBaeTcs Ha Heckonbko noarpynn. Kaxagas nogrpynna chopmupyeTt npumepsi
peanu3aumm  YHKUMN OpraHm3auuoHHbIX KOMMYHMKaumi (KOHTponupyowas, cbbiToBas, WHTerpaTnBHas,
apjanTaunoHHas, MOTUBaLMOHHas, MHopMauuoHHasa 1 T.4.). Nponcxogut obeyxaeHne npUMepoB C yKka3aHueMm
npobnem peanusaumm pyHKLMI, BblAENEHNEM OTBETCTBEHHbIX CIYXD.

2. 'pynna obyyatowmxcsa pasbmBaeTca Ha Heckonbko noarpynn. Kaxagas nogrpynna dopMupyeT npumepsl
OpraHM3auMOHHbIX KOMMYHUKaUMIN, pacnonaras Mx Mo COOTBETCTBYHOLMM Krnaccudukaumam (npuHagnexHoCTb
CyObEeKTOB KOMMYHMKaLUUW K OpraHusauuu, LerneBas ayauTopus, HanpasBrneHue, npusHak cpeacts obuieHus,
WCTOYHWK pPerynmpoBaHus u T.n.).

3.Ha «kpynHom npegnpusatMn cdepbl yCnyr COTPYOHWKU MUCMOSMHSKT MHOXECTBO pa3HoobpasHbIxX
nopydeHun. PykoBoacTBo Nnpeanpusitus B NepBylo ovepenb 03abo4YeHO COBEPLUEHCTBOBAHNEM (DYHKLIMM KOHTPONS.
B koMMyHUuKaLmMsix OHO BblaensieT crnegywowue npobrnembl: B OTAEMbHBIX Crydasix 3anas3gblBaeT MoCTynneHne
OOKYMEHTOB OT pPYKOBOACTBA [0 COTPYAHMKOB, KOTOpble SBMAAKTCA HEMNOCPEACTBEHHBIMWM MUCMONMHUTENSMM
NnopyYeHun; SONro NpPeaoCcTaBnsieTCa OTYETHOCTb MO UCMOMHEHMIO MOPYYEHUIA Kak MO NoapasfenieHno B LienoMm,
Tak 1 No oTAenbHbBIM COTPyAHMKaM; MHopmMauus o npobrnemMax B OTAenax 4YacTo 3anasgblBaeT; NpeasioxXeHus no
COBEpLUEHCTBOBAHNIO OEATENbHOCTU NPaKTUYECKM He MOCTYNakT C HWXKHWUX ypoBHeW ynpaeneHus. Cenyac Ha
npegnpuaTun pabotaeT cuctema BGymakHOro AOKyMeHTOOo60pOTa, B KOTOPOM BaXKHYHO POfb MrpalwT cekpeTapu
PYKOBOACTBA, CEKpeTapu CTPYKTYPHbIX nogpasgeneHmn. OHW ABRASIOTCA NPOMEXYTOYHbIM 3BEHOM B hOpMarbHbIX
KaHanax KOMMyHuKauumu. B uenom coTpyaHMKM HECKONbKO neperpyxeHol B paboTe, B TOM 4yucre u 3a cyet
MOCTOAHHOIO Moucka WHOoPMaLUnUW, AOKYMEHTauun, Heobxoanmon Ans Ka4eCTBEHHOTO MCMNOSTHEHUS MOPYYEHWUN.
Ha npegnpusitum npegnaraeTtca BHeEOAPUTb MONHOMYHKUMOHAMNBHYIO CUCTEMY SNEKTPOHHOIro OOKYMeHToobopoTa.
Kakne KOMMyHUWKaLMOHHbIE NPOOMeMbl B 3TOM Cryyae MOXHO OygeT ycTpauuTb? Kak aTo ynyywuT dyHKumo
koHTpona? Kak aTto 6ygeT cnocobcTBoBaTh NOBbILWEHMIO 3dhheKkTUBHOCTM paboTbl Npeanpuatua? Kakme npobnemsl
He CMOXET YCTpaHWUTb ANEKTPOHHAsA cucTeMa JokymeHToobopoTa?

4. MNpopaeel lMeTtpoBa A.K. paboTaeT B oTaene oauH rog. 3a Bpemsl paboTbl en yganocb B A4OCTAaTOMHOWN
Mepe OCBOWUTb acCOPTMMEHT OTAena, YCTaHOBUTb A0OpoXenaTenbHblE€ OTHOLIEHMS C KOMMEKTUBOM COTPYOHUKOB.
Mo xapakTepy cnokowHasi, ypaBHoBelleHHasi. K paboTe 0THOCUTCS OTBETCTBEHHO, NPOSBISET XenaHme paboTaTth B
marasuHe. OgHako B 0OLEeHMM C NoKynaTensamMn nHMuuaTmBebl He nposBnsaeT. PearmpyeT Ha BONpocCkl, MpockObl 0
nomowm B Bbibope ToBapa, AobpoxenatenbHa, HO cTapaeTcd CBeCTU 9T0 obweHue K MuHumymy. C Bonbluen
YBIIEYEHHOCTbIO 3aHMMaeTCs pacCTaHOBKOW TOBapa, noggepXXaHuem 4YMCTOThl M Mopsidka B TOProBoMm 3ane, B
CBSA3M C YeM MoTeHuuarnbHble NoKynaTenu 4acto octaiTcs 6e3 BHMMaHMa npogasua u yxoasT. [Npogymante u
cocTaBbTe MOTMBAUMOHHYIO Geceny ¢ coTpyaHukom [leTtpoBon A.K. Ha nposiBNeHne MHUumMatuebl B O6LLEHUN C
noKynaTensmu.

5. PykoBoauTenb KpymnHOro nNpeanpusiTus pewunsn ynyywunTb BOCXOAALME KOMMYHMKAUWW, B OTHOLLUEHUU
npobnem, xanob n nHnumnatne. OH 0OBABMM NONUTUKY OTKPLITLIX ABepei: «[Bepb B MO KabMHET JomkHa ObiTb
BCerga OTKpbITa AN MNOAYMHEHHbIX». JTO Oano HeKOTOPbIA NPUTOK MHGOpPMaLUM O TOM, YTO psSa Mpoueayp U
OOKYMEHTOB yCTaper, BCKpbINMCh NpobremMbl oTaenbHbIX otaenoB. OAHaKo BCKOpe OKasarocb, YTO COTPYAHUKOB,
XenawLmx Bbicka3aTbCca M MpocTo nobecenoBaTb C AMPEKTOPOM CTOMBbKO, YTO OH MPOCTO CTan neperpyxaTbes
AaHHbIM BMOOM KOMMYHMKauuw. MNpuxogsawen nHdopmaumm, 3adacTylo ¢ OOHOTMNHbIMK Npobrnema, cTtano O4eHb
MHoro. CnoxHee Bcero 6bino pasbupaTbcs € xanobamu OT COTPYOHWUKOB, KOTOpble He MOrnn 3ddeKTUBHO
paboTtaTtb CO CBOMMMW HENOCPEACTBEHHLIMU pyKOBOAUTENSAMU. TakK, OAWH U3 COTPYOHUKOB, KOTOPOro HasHauyunm Ha
OOMKHOCTb HayanbHUKa TEXHUYECKOW T[pynnbl, MOXanosarcs, 4YTO ero HemnoCpeACTBEHHbI PYKOBOAUTEND,
Bosrnaensowmn oraen ACYII, 6epetr Ha oTgen 4ypeamepHble obs3aTenbCcTBa, YTO COTPYOHWKU MCNbITLIBAKOT
bonbloe AaBrneHus C ero CTOpPOHbl. PykoBoauTenb npeanpuaTvs OpraHuW3oBan TPEXCTOPOHHIOW BCTpedy,
npurnacuB Ha Hee HavanbHMKa TEXHUYECKOWM rpynnbl U HavanbHuka otaena ACYT. PykoBogutenb otaena ACYTI
B3rNsHyN Ha npobnemy rnasamu NOAYMHEHHOro, OCO3Har, YTO U CaM UCMbITbIBAeT neperpysku. Pewnn nomoyb
PYKOBOAUTENIO TEXHUYECKOW TPynMbl, KOTOPOrO TOMbKO HasHa4Mnum Ha [OOMMKHOCTb M KOTOPbLIM He WMen
OO0CTaTOYHOro onbiTa NnaHMpoBaHus. Kak Bbl oueHnBaeTe 3addEKTUBHOCTb NOMUTUKM OTKPbITBIX ABEpen? YTo elle
MOXHO NPEeAnoXuTb AN yrnyylleHns BOCXOAsLWEN KOMMyHkauun? Kakne npobnembl co3gaet nonutmka OTKpbITbIX
asepen? Yto B HEM MOXHO U3MEHUTBL?

Tema 2. KoMMyHMKaLKA Kak CBA3YOLWKMIA npoLecc.
1. MNMepeuncnurte anemMeHTbl Mogenn KoMmyHukaumm LLleHHoHa-YuBepa. MNpusegute npumepbl n3nyeckmnx
LIYMOB. YKaxnTe cnocobbl yMEHbLIEHUSA AaHHbIX LLUYMOB.



2. Nepeuncnute anemeHTol mogenu Ocryga-lpamma. lNprvBeauTe npuMMepbl CEMaHTUYECKWUX LUYMOB.
YKkaxxute cnocobbl yMeHbLUEHUSA AaHHbIX LUYMOB.

3. Bam npegcronT cnoxHas KOMMyHVKaUMsa ¢ pykoBOAMTenem, B KOTOPOW Bbl AOIMKHbI ByaeTte ybeautb ero
caenaTb OOHO M3 AencTBUM (MOBbICMTH BaM 3apaboTHyK nnaTty, HanpaBWTb Bac Ha goporocrosiiee obyveHue,
KynuTb Ans HoBoe odumcHoe obopygoBaHue). [lpexage 4Yem HayaTb C HUM  KOMMYHMKauuioo, nposBegute
npegBapuTenbHbli aHanu3 cuTyaumu. OnpegenuTe, Kakom wuHOpMauMm BaM He XBaTaeT Ans YyCnewHow
KOMMYHVKaLWW, OTKyAa Bbl €€ MOXeTe Nony4nTb?

Cybbekm KoMMyHUKauyuu (pykoBogutenb noapasgeneHus, cnyxbol, npeanpusatus).

OnvwunTe BO3MOXHble BapuaHTbl OTHOLWEHWSA K BamM CO CTOPOHbl pPYKOBOACTBA W npuBeavTe
noTeHUMarnbHble UCTOYHUKM NONYy4YeHNs JONOMHUTENbHOWN MHopMaLun (Kak K BaM OTHOCUTCS PyKOBOOUTENb).

BapuaHmesi

HemoyHuku

lMpedmem KoMmyHUKayuu

OnuwwinTe BO3MOXHbIE BapuaHTbl OTHOLIEHUS K NpeaMeTy KOMMyHuKauuu (3apaboTHOM nnarte, BHELHero
obydeHMss u np.) CO CTOPOHbl PYKOBOAMTENA W MpuBeauTe NOTeHUManbHble WCTOYHMKU  MOMyYeHus
AONONHUTENBHON UHOPMauuK (B OTHOLLEHUN onnaTbl Tpyaa).

BapuaHmesi

NemoyHuku

B kakom crnyyae KOMMyHWKauusi C pykoBoauMTeNnem no gaHHoMmy Bonpocy byaet 6ecnonesHon? B kakom
cny4dae oHa Gyaet pesynbTaTnBHOM? NpraymanTe aprymeHTauuio ans CBoen KOMMYHUKaLnN.

4. Bocnonb3oBaBlUNCh Knaccudukaumen ctunen molwnenms no HJIM, onpegenute ctunb cBoero
cocefa no naprte. [ns 9TOro oH OOMMKEH pacckasaTb BaM O NiioboM HedaBHEM COOLITUK, A Bbl LOSHKHbI
3a[aTb €My HECKOJIbKO BOMPOCOB, ANSA TOro YTOObl OH YTO-TO MPUMOMHUIT, HaA YeM-HMOyab 3agymarncs.
Mo ero peun n OBWXEHWUIO rMNa3 caenamTe 3aknioyYeHue O CTUNe MblwneHns. NoToM nomeHsanTechb ¢
coceqomMm ponsamu. 3agymanTechb, BO3HMKANW M Yy Bac Cllydanm HEMOHMMaHWUS, MPOUCXOAsime n3-3a
HEeCOOTBETCTBMS CTUNA MbILLIIEHNA cocefa 1 Ballen MaHepbl N3NoXeHus nHdopmaumn.

5. Bocnonb3oBaBLUMCh HWXENPUBEOEHHONW METOOUKOW, onpeaenute CBOW CTUNb KOMMYyHuKauumn. K
Ka>kgoMy BOMPOCY MOCTaBbTe COOTBETCTBYHOLWMA 6ann: odeHb pegko — 1, pegko — 2, uHorga — 3, yacto — 4,
OYeHb 4YacTo — 5.

1. JenaeTe BbIBOAbI 0O Ha4ana obcyxaeHus

2. lenutecb BNneYyaTNEHMUSIMU C OKPY>KaKOLLMMM

3. PasroBapwuBaeTte o npobnemax

4. AHanunsumpyeTe Yy>xue MOTMBbI

5. PasroBapuBaeTte 0 nogsax

6. BblpaxkaeTecb YeTKO M ICHO

7. Pewaete, uTO Aenatb, elle A0 obCcyxaeHnst

8. MoowwpsieTe gpyrnx obcyxaate YyBCTBA

9. OTKpbITbI 4J1S1 HOBOW MHOPMaLUN

10. 3agaeTte BoONpoCHI, Korga ULWKUTE cormacust ¢ cobon

11. F'oBopuTe 60MbLUYIO YaCTb BpEMEHU

12. BapaeTe Bonpockl, KOTOpbIE NOBYXKAAKT APYTMX ONUCLIBaTb NPOMCXOAsLLee

13. ['oBOpWTE NONOBVHY BPEMEHU UMW MEHbLLE

14. [laeTe BO3MOXHOCTb APYrMM 3aLLmLiaTb CBOM NO3NLUN

Tenepb pasHecuTe Bce Gannbl NO ABYM KOMIOHKaM U MOACYUTANTE CymMy 6annoB B KaXX4oW N3 HUX.
Homep KonoHka 1 KonoHka 2
BOnpoca

OO b WN =~




10
11
12
13
14

Bcero B konoHke 1 Bcero B konoHke 2

Ecnun konnyecTBO HabpaHHbIX GannoB B NNEBOW KONOHKE pacnonaraetcs mexay 21 1 28, To Bbl yMEPEHHbIN
0bBuHUTENDL, ecnn 6GonbLue 29, TO y BaC 0OBUHUTENbBHbIN CTUSb.

Ecnn konnyectBo GannoB B npaBoOW KOMOHKe pacnonaraetca mexay 21 u 28, To Bbl nonagaeTte B
KaTeropuio nogen, yMepeHHO UCNOoMnb3yLWwux CTUMb peweHns npobnem. Ecnn xe 6annos Gonbwe 29, 10 aT0T
CTUNb ABMSETCA OCHOBHbLIM CTUMNEM BaLLEro obLweHuns.

Tema 3. MeTogonorusa nccrnegoBaHmsi OpraHn3aLMOHHbIX KOMMYHUKaLMIA.
1.MNpoBeaeH aHanM3 OpraHn3auMoHHbLIX  KOMMYHUKaUWMIA  npegnpusatus.  Bolgenute  npobnembl
OpraHn3aunoHHbIX KOMMyHl/IKaLl,I/II7I, ,D,al?lTe npennoXxeHmd no nx yCtpaHeHuio.
Ha ocHoBe KommnsiekcHoun MeTOOUKN onpeperieHbl Krnk4yeBble ﬂpO6J‘IeMHbIe obnactn B KOMMYHUKaUnAX
npeanpuaTtuns (metoguka Cyposueson E.).
CTPYKTYpa
KOMM) HUKaUunm

obpartHas cBs3b
BHELLUHAS

HUCXoasLMe
KOMMYHUKaLIMK

obpaTHas cBs3b: rOPU3OHTarnbHbIE

\
/

BHYTPEHHSASA KOMMYHMKaLn
KOMMYHWKaLNOHH KaHanbl
bI KNumat KOMMYHMKaLn
yOOBNETBOPEHNE
MHAOPMAaLNOHHBI. ..

Mpochnnb KOMMYHUKaLWI NpeanpusaTms

Haunbonbwwne npobnembl HabnogawTcs BO BHYTPUOPraHW3aUMOHHbIX KOMMYHMKAUMSAX, @ WMMEHHO B
FOPM30OHTaNbHbLIX KOMMYHUKaLNSX 1 06paTHOW CBA3W.

Kaxgoe n3 9Tux HanpasneHuWi KOMMYHWKaLUW MOXET U3MepATbCA MO PasfivMyHbiM UHEGOPMAaLVOHHBIM
acnektam, €Ccnu CpPaBHUTb MHOXECTBO MCTOYHUKOB, TO MOXHO BblAenuTb TpW 6a3nCHbIX MHAOPMaLMOHHBLIX
acnekTa: CBOEBPEMEHHOCTb, LLlEHHOCTb U AOCTYMHOCTb.

CBoeBpeMeHHOCTb MHOpMaumm ByoeT n3MepsitbCa HaMmu No TpexbannbHOW LWKane, NOCKOMbKY C TOYKU
3peHnss MeHeoXXMeHTa eCTb HeoOXOAMMOCTb BHECTU MOMpaBKy B AMXOTOMUIO CBOEBPEMEHHOCTb —
HecBoeBpeMeHHoCTb: 0 6annoB — wHgopmaunsa npuwna nocne Toro, Kak cobblTve cBepwwunocb; 1 Gann —
nHdopmMaumsa npuvwinia B NOcrnegHWi MOMEHT, BPeMeHW ONs TwaTtenbHOro aHanusa HeT, HeobXxoaMMO CpPOYHO
npuHMMaTh pelwleHune; 2 6anna — nHdopMauus npuwna Ao HacTynneHusa cobbiTus, eCTb Bpemsi Bce obaymaTb v
NPUHATb B3BELLEHHOE peLleHne.

LleHHOCTb — 3TO CyOBbeKTMBHASA OLEeHKa MOIe3HOCTU NOCTYNalLMX AAHHbIX, T.e. TOr0, YTO OHWM Ham J4atoT.
Ee MOXHO oueHnTb B HekoTopow BannbHoun oueHke. LieHHoCTb nHdopmaumm MoxeT BbiTb OLeHeHa Mo creayroLlen
wkane: 0 6annos — 6ecnonesHas uHdopmauns (ecnm 3To AOKYMEHT, TO ero Heo6xoaAMMO nopeaTth M BbIBPOCUTL B
Kop3uHy); 1 6ann — nHdopmaumsa gomkHa ObiTb NpoaHanuampoBaHa; 2 6anna — cylwecTBeHHas LLeHHOCTb, FOTOBbI
npuknagelBaTb YCUNMS ANS  COBEPLUEHCTBOBAHWS KaHaroB KOMMYHMKaLuW, MO KOTOpbIM MOCTynaeT aTa
nHdopmaums.



CBOWCTBO [AOOCTYMHOCTU O3HA4YaeT, YTO COOOLLEHME XOPOLIO CTPYKTYPUPOBAHO M W3MOXKEHO SICHBIM M
MOHATHBIM SA3bIKOM. [OCTYNHOCTb MOXHO OLEHMTb MO creaywouwen wkane: 0 6annoB — wuHdopMauusi He
CTPYKTYPMpPOBaHa, 1 sA3bIK HE NMOHATEH; 1 6ann — CTPYKTYpUpPOBaHa, HO S3bIK HE MOHATEH; 2 — He CTPYKTYpUpoBaHa,
HO A3bIK ICEH; 3 — CTPYKTYpPMpPOBaHa, A3bIK ICEH.

Ha pucyHke npencraBneHa nHdopmauus 0 CBOEBPEMEHHOCTU, AOCTOBEPHOCTM U LEHHOCTU MHGOPMAaL MK
NMOCTyMNatLLEeN C HKHUX YPOBHEWN OT COTPYAHMKOB O npobnemax B oTAenax M BoobLle M y KaXOoro M3 HUX B
oTaenbHocTU. EcTecTBeHHO, YTO NogobHas nHopmaumsa BaxkHa ANd yrnpaBneHus. Tem He MeHee, uccnegoBaHme
nokasano, 4YTo 3Ta LieHHas UHpopmauumsi He Bcerga CBOEBPEMEHHO AOXOAUT A0 PYKOBOACTBA.

CywecTtByeT Oonbluass npobnemMa B CBOEBPEMEHHOCTM M AOCTYMHOCTW [aHHOW WHopMauun ans
pPyKOBOACTBA.

JocTynHOCTb MHGOPMAaLUMM HU3KA B CUIMY KparWHe HWU3KOr0 KOMMYHMKATUBHOIO YPOBHSI COTPYAHWKOB.
OTcyTCcTBME CBOEBPEMEHHOCTU MOXHO OOBACHUTL He caMbiM JyYlUM KOMMYHWKaTMBHBLIM MOBEOEHUEM
MEeHeIKepoB.
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CEQEED eMEHHOCTE OeHHOCTE OOCTYIIHOCTE

OueHka kaHanoB, No KOTOPbIM NOCTyNaeT MHopmauus o npobneme

Ha pucyHke npepcTtaBneHa uHcopmaums 0 CBOEBPEMEHHOCTW, JOCTOBEPHOCTU U LLEHHOCTW NPEAOXEHUIA
MOCTYNaKLLUX C HMKHUX YPOBHEN OT COTPYAHWKOB.
3peck Bce Tpy UHGOPMALIMOHHBIX CBOWCTBA HE BbICOKM.
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CEOEED eMEHHOCTh LeHHOCTh OOCTYIHOCTE

OueHka KkaHanoB, No KOTOPbIM MOCTyNaeT MHOPMaLMS O NPELNOXKEHUSIX

OTO CBSI3aHHO C HU3KMM YPOBHEM OpPraHU3auUMOHHOWM KyIbTypbl MEHeKepoB, KOTopble He obpaliatoT
OOCTOMHOrO BHUMaHUS Ha NpeaioXXeHns1 HUXKECTOSALWMX COTPYAHUKOB.

B ycnoBusiX yCUNEHUs KOHKYPEHUUW NPeanpusTUiO MNPUXOAUTCS pellaTb MHOrMo HenpocTbiX 3agad.
MpeanpuaTnio HeobxoaMMo caenaTtb ropasgo Gornblue, YemM MPOCTO CreauTb 3a XOPOLUMM KavyecTBOM TOBapa,
yCTaHaBnMBas CcaMylo nNpuUBMeEKaTenbHyl0 LEeHy, [OO/MKHO npodaBaTb CBOM TOBapbl, COMPOBOXAAsd WX
OpUrMHanbHbIMKM, WHAOPMATMBHBIMM U NpuUBReKaTenbHbiMM  ObpalleHusamu, kotopble ybexpanu 6bl B
COOTBETCTBMM 3TUX TOBApPOB MOTPEOHOCTAM 1 XenaHusaM noTpebuTtenen, No3aTomy npeanpusaTne OOMKHO ocoboe
BHMMaHWE yaensaTb CBOEN KOMMYHUKALMOHHOM NONIUTUKE, UCMOMb3yS KOMMIEKC MAPKETUHIOBbLIX KOMMYHUKALMIA.

2. AHanu3 KOMMyHUKaumoHHon ceTn. Kaxabin obyyarowmncsa 3anonHseT NUCT B3anMOLEeNCTBUS C OApYruMu
yyacTHMKamu rpynnbl. 3atem dopmupyeTcss maTpuua B3aummogencteud. [1oToMm Ha ee OCHOBEe CTpOMTCA
KOMMYHMKALUNOHHas ceTb rpynnbl. Heobxogummo paccuntatb MNNOTHOCTb CETW, CTENEHb LeHTpanusauum,
onpenenuTb KOMMYHUKALMOHHbIE POIN.

MaTpuua B3aMmogencrems
PO obyvaroulerocs 1 PUNO obyvaroLerocs 2 ®UNO obyyatouerocs 3

DUNO obyyvarowerocs 1 XXX




PO obyvarowleroca 2

XXX

OO obyyvarowleroca 3

XXX

3. Bbl uccnegoBany KOMMYHMKAUMOHHYO ceTb Manoro WT-npegnpusTtus.

Onpepenute MNOTHOCTb

KOMMYHUKALMOHHOW CeTU WU CTeneHb ee LeHTpanu3auun. PykoBoACTBO NpeanpusTus nogaepXkvBaeT 3agaudv
obMeHa 3HaHWSIMW Ha NPEeANnPUSTUKN, CO3AaHUS NONOXUTENBHOIO coumarnbHO-Ncuxonorndeckoro knuvara. Kak Bobl

cynTaeTe, COOTBETCTBYET JIM Takad KOMMYHUKALMOHHAA CeTb NOCTaB1I€HHbIM 3agadam?
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Tema 4. TpaguuMOHHbIE acneKTbl ypaBneHnsl OpraHn3aLMOHHbIMY KOMMYHUKALMAMM.

1. Bam HeobxoamMMo onoBeCTUTbL pykoBoauTenen Bcex gpunuanos (BopoHex, Tambos, Jlnneuk, Capatos,
Bonrorpag, OcTporoxck) o cobpaHmm, KOTOpoe COCTOUTCH Yepes Hegento B rmasHoMm odmnce B Mockse. Beibepute
ABa cpefcTtsa KoMMyHukaumm. OBocHynTe cBon BbIGOP.

a) 6yMaxkHbIN JOKYMEHT

0) obLieHme NMLOoM K nuuy

B) TenedoH

r) 9aNeKTPOHHasi noyta

[) KopropaTUBHbIA canT

2. PykoBoguTenb Npeanpusatus pewnn BblpasuTb OnarogapHOCTb  OTAENbHOMY  MOApasdeneHuio
npegnpuaTtus. [laHHoe nogpasferneHne oTnMynnock No utoram roga. 3agaHve pasgensieTca no AByMm nogrpynnam
(1 — nTMLedabpuka, >XEHCKUIA KONNEKTUB, CPeQHUIN BO3pacT COTpyaHUKOB — 45 neT; 2 — NT-komnaHusi, KONmnekTuB
CMeLlaHHbIN, cpegHuin Bodpact cotpyaHukos — 30 neT). Boibepute aBa 6a3oBbix cpegcTBa KOMMyHUKaLmn. Beibop
HeobxoamMmMo 060CHOBaTb.

a) obLeHme NMLUOoM K nuuy;

0) TenedoH;

B) 9NIEKTPOHHAas NoyTa;

r) KOPNOpPaTUBHbINA CaWT;

[) KOpnopaTUBHbIV eXXeKBapTarbHbIN XypHarT;

€) ByMaXkHbI JOKYMEHT.

3. TlpousBoguTento HOBbIX MEAMUMHCKMX MNpenapaTtoB HeOoOXOAMMO NpouMHGOPMMpOBaTb O  HUX
notpebutenen. Lienesas ayantopus — My>XYmHbl U XXeHLLMHbI OT 55 net. Heob6xogmMmMo cnnaHnpoBaTth peknamHyo
KamnaHuto Ha rog. brogxeT orpaHmyeH 4 000 000 py6nei. CoctaBbTe KOMOUHALMIO N3 KAHANOB KOMMYHUKaLIMK:

1) ExxeHegenbHas, ¢ obpaTHOM CBA3bO pacchbifika Mo 3MeKTPOHHOW noyTe no Bcen ctpaHe — 50 000 p. B
mecs,.

2) NHdbopmauwmoHHbin 6510k (1/3 oT nporpammbl — 10 MUMHYT) Ha 06LLEPOCCMINCKOM KaHane B nporpamme «byabte
3g0oposbi» — 800 000 p.

3) Peknama Ha obwepoccurickom kaHane — 200 000 p. 3a ogHy MUHYTY.

4) BykneTbl 1 cneunanuanpoBaHHas paccblnka — 20 p. 3a bykner.

5) Exxemecsa4HbIN 0bLLepoccMncknii xxypHan o 3goposbe— 150 000 p. 3a cTpaHuuy B Mecsl,.

6) ExxeHepenbHas obLiepoccuickas raseTa o 3gopoBbe— 50 000 p. 3a cTpaHuLy B Hegento.

4. XoTa copmanbHbI kaHan nogavn paunoHanu3aTopcKMx NpeasiokeHWn peanu3oBaH Ha npeanpuaTuu,
TeM He MeHee OH nnoxo paboTtaeT. [NpeanoXeHun NOCTynaeT HEMHOrO, OHW AOMro paccmarpusatoTcs. Cenyac
KaHan paboTaeT Tak, NPEeAnoXeHWst MOCTynalT BHayane K PyKOBOAWUTENsSM OTAENoB, B KOTOpbIX paboTakoT
coTpyaHvku. Ecnu pykoBoauTenb AaeT MNOMOXMTENbHOE 3akmyeHue, TO MpeaniokeHue noctynaet B CryxOy
WMHHOBaLMIN. TaM OHO noaBepraeTcs aHanuay, NpyM HeobxoanMMocTN 0OOCHOBLIBAETCA SKOHOMMUYECKMN, NMPOBEPSETCH
ero BO3[encTBME Ha Bce acnekTbl paboTbl npeanpuatusa. B cnydae opobpeHve AaHHOe npeanoxeHuwe c
pacyeTamu, yTOYHEHUSIMM NOJAEeTCs Ha PaCCMOTPEHNE Ha exeKBapTaribHbIN COBET MO CTpaTernyeckomy passuTuio
M WHHOBaumMsM. 34ecCb OHO MOXEeT MONy4yMTb OKOHYaTenbHoe opobpeHme wnM OTKNoHsieTcs. PykoBoacTBo
npeanpuaTnsa pewuno ybpaTtb obpaTHyto CBA3b, MOTMBMPYS 9TO Tem, 4TO Tak byaet Goictpee. Kak 6bl Bbl
N3MEHUNWN JaHHbIV KOMMYHUKaLNOHHbIA KaHan?

Tema 5. CoBpeMeHHble acnekTbl ynpaBneHnsa opraHn3aunoHHbIMU KOMMYHUKaLUMUSMU,

1. Kakve Bugbl HedopmanbHbIX KOMMYHMKAUMA MOFyT cywlecTBoBaTb Ha npeanpuatun? [lpusegute
npuMep 13 Kaxxaoun rpynnbl HedhopMarnbHbIX KOMMYHUKaLNNA.

2. B ycnosusx 06LEMMPOBOro Kpusmca KOMMaHMS Takke WCMbITbIBAET HeKoTopble npobnembl. Tem He
MEHee Yy Hee HeT cepbesHbiX NpobrieM ¢ NnaTexecnocobHOCTLIO, OHa He coDbMpaeTcsa 3aKpbiBaTbCH. TEM HE MeHee
B OpraHusauuu pacnpoCcTpaHUNNCb CrAyXM O BO3MOXHbIX YBOSNbHEHUSX. MHorme coTpygHukm o6ecrnoKoeHbl
AaHHBbIMW Crnyxamu, Havanu uckatb cebe HoBoe MecTo paboTbl. PykoBoamTenb nNpeanpusTus, y3HaB O criyxax,
npukasan CBOEMYy 3aMeCTUTEN0 BbISBUTb W YBONWUTb pacnpocTpaHuTenen cryxoB. [danTe oueHKy AeNcTBUSA
pykoBoAcTBa. [1peanoxure KOMNNeKcHoe peLueHne npobnemsbl.

3. BHewHWe cnyxu Takke NpeacTaBnsAlT CywecTBeHHylo npobnemy. C npoussogutenem rasvipoBaHHOW
BOAbl OTKasancs COTpyAHUYaTb MOCTOSIHHbIA OMTOBWK. BBISCHMNOCH, YTO 3TO CBA3AHO CO CryxXxamMu O KavecTse
BOAbI, NCMOMNb3yeMON Npy NPOM3BOACTBE HANUTKOB. Cryxu pacnpoCTpaHUMCh NULLL CPEAM OMNTOBbLIX NOKynaTenewu,
pyKkoBOAWTENEN TOProBblX CeTeun, Kyga MOCTaBnsAnNUCb HanuTku. PykoBoauTens npeanpuatva ana oduumnanbHoe
onpoBepXeHue criyxaMm. BeicTynun Ha obnacTHOM TeneBu3noHHOM kaHane. [lanTe oueHKy AeNCTBMS PyKOBOACTBA.
Mpennoxute KOMMMIEKCHOE peLleHne npobnemsi.

4. HazoBuTe MpWYMHbI 3aKPbITOrO0 KOMMYHWKALMOHHOIO Knumarta, KOTopbii 4acto dopMupyeTcs Ha
oTeyecTBeHHbIX npeanpuATuax. Kakume npobnembl MOryT BO3HUKHYTb Yy NpeanpuATus B Crlydae 3aKpbITOro
KOMMYHWKaLMOHHOro knumaTta? Kak MOXHO M3MEeHUTb AaHHbIN knumaT?

Tema 6. CTpaTerusa opraHnsaunoHHbIX KOMMYHUKaLNNA.
1. Komnanua pabotaet B BopoHexckon obnactu, obwee uncno cotpyaHukoB 35 yenosek. OpraHusauus
npeanaraet ycnyru no nevatu, U3rOTOBMEHWMIO HAPYXXHOW peknambl, BEHTUNMPYeMbIX (hacagoB, 3aHMMaeTcs



pa3melleHneM peknambl Ha TpaHcnopTe, WuTax, NnpoBedeHnemM npomoakumin. Ctpaternyeckue Lenu: nosbieHne
penyTauuv Cpeay KINWeHTOB; yBenuyeHue OOnu pbiHKa Mo HanpaeneHuto cdacagbl ¢ 12 % o 18 %; npusHaHue
KOMMaHWM permoHarnbHbIM TEXHOMOMMYECKUM NAEepoOM B HampaBfeHUMM LIMPOKOMOPMATHOW MevaTw; CHUXEHne
n3gepxxek MNpoM3BOACTBA MO CPABHEHWUIO C KOHKypeHTamu. KniouyeBble MONUTUKU: MCNOMb30BaHWE HOBOMO
0bopyaoBaHuUst; HaeM MONoAbIX COTPYAHUKOB 6e3 CyLleCTBEHHOro onbita paboTbl; NCMOMb30BaHWE KadeCTBEHHbIX
kuTanckmx martepuanos. OueHuTe CTenKxongepoB KOMMaHWW (BOCMOMb30BaBLUUCL OAHUM W3 WHCTPYMEHTOB
OueHKM, obocHynTe BbLIGOp WHCTpyMeHTa oueHku). [lpoaHanuanpynte wux MOTEeHUMarnbHOe MO3UTUBHOE U
HeraTMBHOE OTHOLLEHWE K LensaMm W nonuTukam komnaHun. Chopmynupynte KrodeBble KOMMYHUKaTUBHbIE Lienu
npeanpusaTtna. Copmynnpynte KOMMyHUKaTUBHble coobleHnsa. OnpegenvTe Haunmydwne cnocobbl Ans AaHHOro
npeanpusTUs B3aMMOAEVCTBUSA CO CTENKXONAepamu.

2. OTevyecTBEHHOE MpeanpuaTMe NpPou3BOAUT Xupyprudeckoe obopyaoBaHWe W MHCTpyMeHTbl. OHo
peanusyeT CBOK MPOAYKLUMIO He TOMbKO Ha BHYTPEHHEM pblHKE, HO M B CTpaHax TamOXeHHoro coto3a EAJC.
MpuaepxvBaeTca cTpaTernm HU3KUX M3OEepXKeK, B MHHOBaUMSX crnedyeT MMUTAUMOHHOW cTpaTeryn. BHewHas
cpefda HacbilleHa MHOXECTBOM KOHKYPEHTOB, Ha PblHKE MOCTOSHHO MNOSBMSAIOTCA HOBble u3genusa. B uenom
BHELLHAS cpefa XxapaKkTepusyeT BbICOKMM YPOBHEM HECTabuNbHOCTU U HeMnpeackasyeMocTu. ViamepeHne BHeLLHen
cpenbl MO ypoBHIO TypbyneHTHOCTU (wkana WM. AHcodda) BbisBUNO ypoBeHb TypbyneHTHocTn B 3,7 Bannos. Ha
npeanpuaTn cerogHs npeobnagatoT BepTUKanbHble CBSA3W, FOPU3OHTamNbHbIE MMEIKTCS, HO OHW He AO0CTaTOYHO
pa3suTbl. Ha npegnpuaTv yHKUMOHMPYIOT MapKeTuHroBas cnyxba, nponsBoACTBEHHbIE, nccnegoBaTenbCckue,
TeXHu4Yeckne nogpasgenexHvs. Pykosogutenu u Begywime crneunanuctbl perynsapHo obliarTca mexgy cobon B
pamMkax TexHudeckoro coseta. Kakon ctpaTermm passuTus KOMMYHMUKaLMA (cornacHo maTpuue Bbibopa cTparternv
pa3BuTWA) AOIMKHO NPUAEPXKMBATLCA PYKOBOACTBO nNpeanpuaTtna? Kakosbl TpeboBaHMS K KOMMYHUKALMOHHOW CETH
AaHHOro npeanpuATnA?

OnuncaHve TexHonornm nNnpoBeaeHus
Ob6yuatomecs BbINOMHAT BblAaHHbIE 3aaHusi, 4Al0T pa3BepHyTOe MOSICHEHME XO4a peLUeHus
3ajaHus.

TpeGOBava K BbIMNOSIHEHMIO 3a4aHUI (I/IJ'IVI LKanbl n Kputepmmn OLl,eHVIBaHVIFI)
,uﬂﬂ oueHnBaHNA NMPaKTUYECKNX 3agaHun ncnosnb3yeTcA 4-6annbHas wWwana: «OTITNHHOY,
«XOopoLwo», «yooBneTBoOpuUTeEsibHO», «HEYO4O0B1€TBOPUTEITbHO».

KpI/ITepI/II/I oueHmnBaHuda LLikana oueHokK

OueHka «OTNMMYHO» BbICTaBNsETCS O00Oy4aloLEeMycsi, ecnv OH MOMHOCTbIO Omuu4Ho
pewnn npakTn4yeckoe 3adaHue, aKTMBHO y4acTByeT B O6Cy>K,EI,eHI/II/I
npegnaraeMblX BapuMaHTOB peLleHust NpobreMHbIX CUTyauun, aprymeHTupyet
CBOI TOYKY 3pEHMs], NoKa3biBaET NOMHOE 3HaHWe TEOPETUYECKOrO MaTepuana.
OueHKka «xopoLIo» BbICTaBnseTcs obyyaloLleMycsi, €Crn OH He MOSHOCTbLIO Xopowo
pewnn npaktndyeckoe 3agaHue, gonyctun He3HadynutTeribHble OLIJI/I6KI/I, aKTUBHO
y4yacTByeT B 0GCyXaeHun npegnaraemMbiX BapuMaHTOB pelleHusi NpobrnemHbIX
CUTyaUMi, apryMeHTUpYeT CBO TOUKY 3pEHMs], NOKa3bliBas YaCTUYHOE 3HaHWe
TEopeTUYEeCcKOro matepuana.

OueHka «yOoOBNETBOPUTENBHOY» BbiCTaBnseTcd obydatowemycs, ecnu OH Y0osrnemeopumernbHO
YacTUYHO pelmn 3ajaHve, caenan psg owunbok B 3ajaHuK, ydacTByeT B
obcyxaeHun npeanaraeMbix BapUaHTOB pelleHnst NpobnemHbIX cuTyauui,
NbiITAeTCsl apryMeHTUpOBaTb CBOK TOYKY 3PEHUS, UMEET HauasbHble 3HaHWs
no npegmeTy.

OueHka «Hey0BNeTBOPUTENBHOY» BbICTABISIETCA 00y4atoLLeMycsi, ECIM OH He HeydosnemeopumersnsHo
pewnn 3agaHue, He y4acTByeT B O6Cy>K,EI,eHI/II/I npegnaraemMmblX BapuaHTOB
peLleHns NpobreMHbIX CUTyauni, He NbITaeTCa apryMeHTUpOBaTh CBOK TOYKY
3peHus.

Tembl poknagoB

Tema 1. CywWwHOCTb U OYHKLMM OpraHn3aLNOHHbLIX KOMMYHUKaLWIA.
1.1 Ponb 1 3HayeHne BHYTPMOPraHM3aLNOHHbIX KOMMYHUKaLN

1.2 Ponb 1 3Ha4YeHne BHELLUHUX KOMMYHUKaL M

1.3 KoMMmyHMKaumm Kak BaxkHbI bakTop MOTUBaALMK NepcoHana
1.4 KoMmyHMKauum B OpraHn3aumoHHbIX U3MEHEHUSAX

1.5 KoMmyHMKauum B MIHHOBALMOHHBIX KOMMNAHUSIX



1.6 KoMmyHMKaumm B yCnoBuax Kpuaunca

Tema 2. KoMMyHMKaUma Kak CBA3YOLLNIA npoLecc

2.1 Mogenb kommyHukaumm K. LeHHoOHa, Y. YuBepa

2.2 Mogenb koMmmyHukauum T. Hetokomba

2.3 Mogenb kommyHukauum . Jlaccyanna.

2.4 Mopgenb koMmmyHukauum O. XonbCcTn

2.5 Mopgenb koMmmyHukauum Y. KOpu

2.6 dnsmyeckue Wymbl: MPUYMHBI BOSHUKHOBEHUS, CMOCOOLI 60pLObI

2.7 CeMaHTUYeCKME LWYMbI: MPUYNHBI BO3HUKHOBEHMWS, CNOCcobbl 60pLObI
2.8 KoMMyHMKaUMOHHbIE Bapbepbl

2.9 Mogenu, npuHUMnbI, NpaBunia, Nnpuemsl yoexaatowen KoOMMyHMKauum

Tema 3. MeTogonorus uccnegoBaHusa OpraHM3aunOHHbIX KOMMYHUKaLIMI

3.1 lNpumeHeHe MeToankn NccnefoBaHNs OpraHM3aLUnoHHbIX KOMMYHUKaUUA MeXayHapOAHOW KOMMYHUKaTUBHON
accoumnauum (ICA)

3.2 OTeyecTBEHHbIE METOAMKMN UCCINEQOBAHUSA OPraHn3aLMOHHbIX KOMMYHMKaLUIA
3.3 MeToanKn OLEHKN CTENKXONAEPOB
3.4 MeToanKM OLEHKN NMnaka npeanpusitus

Tema 4. TpagnUMOHHbIE acneKTbl yNpaBneHns opraHM3aLnuoHHbIMU KOMMYHMKaLUSMM
4.1 lNocTpoeHne cucTeMbl AOKyMEHTOOB0pOTa NpeanpuATus

4.2 BHegpeHue cncTeM arnekTpOHHOro AOKyMeHToobopoTa Ha NpeanpusaTum

4.3 KopnopaTtu1BHble NHPHPOPMALMOHHbIE CUCTEMDbI

Tema 5. CoBpeMeHHble acneKTbl ynpaBieHnsi opraHM3auoHHbIMU KOMMYHUKaLUAMI
5.1 FOmop kak HecbopMaribHasi KOMMYHUKaUMS B OpraHu3aumm

5.2 CtopuTennuHr Ans coTpyaHMKOB NPeanpuaTus

5. 3 Cnyxu B opraHu3aumun: Buabl, yCroBusi pacnpocTpaHeHns

5.4 Cneumndunka KOMMyHVKaLWIA B yNpaBneHMn npoektamm

5.5 Cneumnduka KOMMyHVKaUWIA C pa3nNMYHbIMU rpynnamMmn CTENKXONaepoB
5.6 Undposble nnatdopmbl 1 3KOCUCTEMbI

5.7 CoBpemeHHble TpeHAbl KOMMbTEPHO-0NOCPEA0BaHHOW KOMMYHUKaL/MK

Tema 6. CtpaTernsa opraHM3aumoOHHbIX KOMMYHUKALLMIA
6.1 PR-cTpaTerus

6.2 Ctpaterusa 6peHga
6.3 Npobnembl pa3BUTMUS OpraHn3aLMOHHbLIX KOMMYHMKALMIA OTeYECTBEHHbIX NPeAnpUATUnA

OnuncaHne TexHonormm nposegeHuA
OGy‘-IaI'OLLI,VIIZCFl rotoBUTCA K AOKMnMaagy no Bbl6paHHOIZ TeMe, aHanm3npyeT pa3Hble TOYKN 3PEHNA,
rotoBuUT I'Ipe3eHTaLI,VIOHHbIl7| MaTtepuan, BbiCTynaeT C AOKNnagoMm, oTBe4YaeT Ha BOMNPOChHI.

TpeboBaHUS K BbINONTHEHNIO 3a4aHMIA (MNW WKanbl N KPUTEPMM OLIEHMBAHMS)
Ans oueHvMBaHMA [Ooknaga wcnomnb3yeTcs 4-6annbHas  wana:  «OTIIMYHO»,  «XOPOLUOY,
«yOOBNETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

[ns oueHvBaHMA Ooknaga ucnonb3yeTcs 4-6annbHas  Wana:  «OTAMYHOY»,  «XOPOLLOY,
«YOOBMNETBOPUTENBHOY», «HEYAOBNETBOPUTENBHOY.

Kputepun oueHvBaHus LWkana oueHok

OueHka «OTNMYHO» BbICTaBnseTcsa oOOyyawllemMycs B Ccriydyae MOArOTOBKM Omnu4Ho
CTPYKTYPMPOBaAHHOIro coobLleHnsi, oTobpaXkatoLero NnomHbIA nepeyeHb PasnnyHbIX
TOYEK 3PEHMSI MO JaHHOMY BOMPOCY, a TakkKe aprymMeHTUMPOBaHHLIX OTBETOB Ha




AonoJsiHNUTElbHbIEe BOMPOCHI.

MOArOTOBKM COOBLLEHUSI cofepKallero TObko O4HY TOYKY 3peHUsi, apryMmeHTauus
0TBETOB 06yYaroLLMMCsi He NPOV3BOANTCS.

OueHka «xOpoLLO» BbICTABNSIETCA 06yyatoLLemMycs, eCrnn ero cooblueHve oTpaxaeT Xopowo
Gonblyld YacTb MHoOroobpasusi KOHUEeNuWin U Noaxo4oB MO [AaHHOW Teme, No

GonbLuel YacTn BONPOCOB 06y4aloLWMnCs JaeT apryMeHTUPOBaHHbIE OTBETbI.

OueHka «yOoBMNeTBOPUTENbHO»  BbICTaBnsgeTcsa obyvawwemycs B Crnyyae Y0osrnemeopumernbHO

OueHka «HeyOoBREeTBOPUTENbHO» BbIiCTaBnsgeTcs obydyalrolemMycs, eCcrnvm OH He
nogroToBun goknag uinn He MOXeT OTBETUTb Ha NOCTaBlIEHHbIE BOMNPOCHI.

HeydosnemsopumersnbHO

20.2. NMpomexyToyHasa aTrecTaums

MNpomexyToyHas aTtTectauusi Mo AUCUUMIIMHE OCYLLECTBMSETCS C MOMOLUbIO  CreayHLLmX

OLIEHOYHbIX CpeaCTB: Nepe4vYeHb BOrNpoCcoB; TECT.
OnuncaHne TexHonormm nposegeHunA

O6yuarowemycsa Bblgaétca KM, cogepxawmin gBa TeopeTU4ecKMx BoMpoca M TECTOBOE
3agaHve. Obyvalowminca BHayane usnaraet CBOM OTBET Ha OnaHkax OOKYMEHTOB AOJi NpoBeAeHus

arrectaunmn, 3atemM yCTHO pacCKpbiBaeT TeOpeTU4eCkmne BOrnpocChl.

MpomexyToyHas artTecTauusi Mo AUCLUMMMHE OCYLLECTBMSETCH C MOMOLLbI CreayloLmnx

OLEHOYHbIX CpeacTB:

— oueHka 3a TecTtoBble 3agaHus (T3) (He 6onee 10 TecToBbIX 3agaHuK), coctasnsowas 40%

NTOrOBOW OLIEHKMU;

— oLeHKa 3a oTBeT Ha Bornpockl (3B), coctaensatowasn 60% MTOroBon OLEHKHU.

NToroeas oueHka 3a gucumnnudy = 0,4*T3 + 0,6*B

Mpy NpoBeAeHUN NMPOMEXYTOYHONM aTTecTauumn oBy4aroLmnxcs ¢ NPUMEHEHMEM OANCTAHLIMOHHbLIX
obpasoBaTenbHbIX TEXHONOMMA MPUMEHSIIOTCA aHanorMyHasi popmyrna pacdeta UTOrOBOW OLIEHKM 3a

AVCUNMITNHY.

MepeyeHb BONPOCOB K 3a4eTy

. MoHATME 1 CYLLHOCTb OpraHn3aLUMOHHbIX KOMMYHMKaLWIA
. OYHKUMM OpraHn3aumoHHbIX KOMMYHUKALMIA

. Mogenwu npouecca KOMMyHVKaLMK

. CemaHTuH4eckue n usnyeckme Wymbl

. KoMmyHukaTMBHBIE Bapbepbl

. Buabl opraHn3aunoHHbIX KOMMYHMKaLWIA

. MpaBuna v npyHLMNbI OPraHN3aLMOHHbBIX KOMMYHWKaLUIA
. Mpasuna cnywaHus

. OpraHvM3aunoHHbIE KOMMYHUKaALUN Kak cuctema

10. CpefcTtBa opraHM3aunoHHbIX KOMMYHUKaLLNIA

11. KaHanbl opraHn3aumMoHHbIX KOMMYHMKaLWUIA

12. OpraHusauumsa gokymeHToobopoTa npeanpuaTms

13. PermameHTaums opraHn3aLMoHHbIX KOMMYHUKaLWA

14. HedbopmanbHble KOMMYHMKaLMK

15. Cnyxu B opraHusauum

16. KoMMyHMKaUMOHHaaA ceTb

17. KOMMYHMKaUNOHHbIE pONK

18. KommyHuKkaTBHas KynbTypa

O©CoONOOODWN-=-

19. NHPOopMaLNOHHO-KOMMYHUKALMOHHbLIE TEXHOMOMMN KaK BaXKHENLWUMA 3fEMEHT OpraHn3aunoHHbIX

KOMMYHUKaLMI

20. KoMmMyHUMKaTMBHasA cTpaTterusi

21. Y6exparoLwiast KOMMyHUKaLMS

22. NanoxeHne nnoxon HOBOCTH

23. HcTpymeHTbl pa3paboTkm KOMMYHUKaTUBHOW CTpaTernm
24. CtpaTterns passuTnsi OpraHn3aumMOoHHbIX KOMMYHWUKaLNA
25. MeToauku nccnegoBaHne BHYTPEHHUX KOMMYHMKaLUIA
26. MeToaukm nccnenoBaHne BHELWHUX KOMMYHUKaLUA

27. KoMmnnekcHble METOAMKN NCCNeOoBaHNS BHELLHNX U BHYTPEHHUX KOMMYHMKaLI,I/IIZ

28. HTerpaunsa KOMMyHUKaLUn

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWNIA, LUKarbl U KPUTEPUMN OLLeHUBAHUS



[lns oueHnBaHUsi pe3ynbTaToB 00yYeHMs Ha 3a4eTe C OLLEHKON ucnonb3yeTcs 4-6annbHas wana:
«OTIIMYHOY, «XOPOLLIOY, «YAOBIETBOPUTENIEHO», «HEYAOBIETBOPUTENTBEHOY.

KpI/ITepl/II/I oueHnBaHuda LLikana oueHokK

OGyuatoLuiics B NONHoOM mMepe BnageeT MOHATUIAHBIM annapaToM AaHHOW oGnacTu Omnuy4Ho
Hayku, cnocobeH UNncTpupoBaTbh OTBET NpUMepamMu, akTaMu, AaHHbIMU Hay4YHbIX
nccnegoBaHuie, ymeeT CBA3bIBaTb TEOPUIO C MPaKTUKOMN.

O6yvalowumnca B OCHOBHOM BrnageeT MOHATUWHBIM annapaToM [aHHoOW obnactu Xopowo
HayKu, cnocobeH nnnicTpupoBaTb OTBET NpMMepaMn, hakTamu, aHHbIMU Hay4YHbIX
uccnepoBaHun, YyMeeT CBfA3biBaTb TEOpPUO C  MpakTuKoW. HepoctaTovHo
NPOAEMOHCTPUPOBAHO BNadeHNe NOHATUAHLIM annapaToM.

ObGyvatowuiicss AeMOHCTPUPYET YacTUYHble 3HaHWS MOHATMWHOrO annaparta, MMmeeT Y0oenemeopumerbHO
He nonHoe npeacTaBrneHne 00 OpraHM3auMOHHBIX KOMMYHWKauusX, He Bcerga
cnocobeH unnIOCTPUpPOBaTb OTBET npuMepamu, akTamu, LaHHbBIMU  HayYHbIX
nccnegoBaHun, He Bcerga ymeeT CBSA3blBaTb TEOPUIO C MPaKTUKOMN.

Ob6yvarowunca eMOoHCTPUMpYeT OTPbIBOYHBbIE, hparMeHTapHble 3HaHusA, gonyckaet | HeydosrnemeopumersisHO
rpybbie owmnbkm.

20.2.2 TectnpoBaHue
MprMepbl TECTOBbLIX 3a4aHUN:

Koa v HammeHoBaHue komneteHumn: OlNK-4 CnocobeH npuHUMaTb 3KOHOMMYECKM U (DMHAHCOBO
000CHOBaHHbIE OpraHM3aLMOHHO-YNpaBNeHYeCckne pelleHns B NpodecCcnoHanbHOW OeATerNbHOCTU U
HECTM 3a HMX OTBETCTBEHHOCTb. OlK-4.1  TpuMeHsieT aHanuUTU4ecKne WHCTPYMEHTblI AN MPUHSTUS
OpraHn3aLMOHHO-YNPaBNEHYECKNX PELLEHWUNA.

3aKprTbIe BOMNPOCHI

1. Kakon n3 chaktopoB BHYTPEHHEN cpeabl CYLLEeCTBEHHO BNUSET Ha OpraHn3aLoHHbIE KOMMYHUKaLWN:
a) opraHn3aLMoHHas CTPyKTypa
©) npounsBoacTBeHHOE 0b6opyaoBaHme
B) Cbipbe
r) matepuansl

2. CekpeTapb OOIMKEH OMNOBECTUTb pykoBoauTenen tpuguatun dovnmanoe (dunuansl pacrnofioXeHbl B
pasnnyHbIX ropoaax CTpaHbl, GyMaXKHble LOKYMEHTbl BO MHOIMME W3 HUX MOXHO nepecnaTtb TOSbKO
0ObI4YHON NOYTON) O 3anfaHMPOBAHHOM Ha CrneayrLLyto Hegento cobpaHun. Kakoe KOMMYHUKaUMOHHOE
CpeacTBoO OH BbibepeT?

a) aNeKTPOHHas no4rta

6) KOpNopaTMBHbIN eXXeKBapTarnbHbIA XypHan
B) obLLeHMe N1MLOoM K nuuy

r) GyMaXkHbIN JOKYMEHT

3.B Kakoh cuTyauum BO3HMKAET MNOTPEOHOCTb [OOCTUXKEHWUS BbLICOKOTO YPOBHSI pPa3BUTUSI BCEX
KOMMYHMKaLIMIA OpraHn3aunm n Ux MHTerpaumm:

a) cTpaTernsa guddepeHunaumm n HeCTabunbHOCTb BHELLHEN cpeabl
0) cTpaTerms HU3KNX U3gepXXeK n cTabnnbHOCTb BHELUHEN cpeapbl
B) cTpaTterusa guddepeHumnaumnm n ctabmnnbHOCTb BHELLHEN cpeapbl
r) cTpaTerns HU3KNX N3aepXKek N HeCTabunbHOCTb BHELLHEW cpeapl
4. Kakon Tvn KOMMYHMKaLMOHHON ceTu cnocobeTByeT 6onbLuen yaoBneTBOPEHHOCTU COTPYOHUKOB?
a) CUITbHO CBSA3aHHbIN rpad
0) wrypBan
B) KOMneco



r) uenb

5. COTpyOHVK, UMEWMIA CBSA3M C APYrMMK OTAenamu, cekTopamy W rpynnamu, CriocobCTBYHOLLMIA
0bMeHy MHOPMaLMen Mexay CErMeHTUPOBAHHBIMW y4acTKaMy KOMMYHUKaLMOHHON ceTU NpeanpusiTus
— 370!

a) CBA3HOM
6) nnaep MHeHus
B) CTOpPOX
r) N30NALUNOHUCT
6. lHdopmMaunoHHbIe NOoTepM BO3pacTaloT C POCTOM 3BEHLEB B LIENOYKE KOMMYHMKaLUN - 3TO:
a) 3aKOH BO3pacTaHusa MHPOPMAaLMOHHbIX NOTEPb
6) 3aKOH KPeOUTHOCTU UCTOYHUKA
B) 3aKOH NepeHoca KOMMYHUKALNOHHbBIX NaTTEPHOB
) 3aKOH NOMEXOYCTOMUYMBOCTM M M3DLITOYHOCTU
7. NMomexoycTon4MBOCTb MNepedaBaemMoro coobLeHNss MOXeT ObiTb MOBbILEHA 3a CYeT BBEAEHMS
nosTopstOLLENCS MHOPMaLINK - 3TO:
a) 3aKOH MNOMEX0YCTOMYMBOCTU U U3OBLITOYHOCTM
6) 3aKoH BO3pacTaHWsi MIHPOPMALIMOHHbIX NOTEPb
B) 3aKOH KPeAMUTHOCTU UCTOYHMKA
) 3aKOH NepeHoca KOMMYHUKALMOHHbIX NaTTEPHOB
8. Kakon 13 atanoB siBnsieTca nepebiM B yoexxaeHun cornacHo mogenu AIDA?
a) NpuBreYeHne BHUMaHNA
a) nobyxxaeHne nonyvartens NpeanpuHATbL onpeaeneHHoe gencTene
B) NpobyxaeHue xenaHums
r) CTUMYNMPOBaHME XenaHus
9. Pasgpaxatowlas peyb 1 MaHepa noBegeHus B NpoLeCce KOMMYHMKaL MK - 3TO:
a) bapbepbl BOCNpUATUS
6) cemaHTn4yeckne 6apbepsbl
B) om3ndeckmne LWymbl
) HekayecTBeHHas obpaTHas CBs3b

10. Mpw opraHunsaumm paboTbl CEPBUCHOIO LIEeHTpa CTOMbl COTPYAHWUKOB PACMONOXMIN CrMLLKOM 65M3ko
ApYr K apyry. B pesynbtate npv KOMMYHUKaUWMK C KIMEHTaMK B OhuCe CTAHOBUTCS CIIMLLKOM LUYMHO,
BO3HMKaIOT:

a) hmsnyeckme wymbl
0) Gapbepbl BOCNpUATUS
B) cemaHTu4eckne 6apbepbl
r) HekayecTBeHHasa obpaTHas CBsA3b
11. Ansa Kakoro KOMMYyHUKaATUBHOIO CTUNSA XapakTepHa pasa: «[denante ato Tak»?
a) ANPEKTUBHbIN CTUIb
©) OGBUHUTENBHBIV CTUIb
B) CTUnb y6exaeHns
r) cTunb paspelueHms npobnemsol

OTKprTbIe BOMNpPOCHI

1. BcTaBbTe HegocTatoLee CroBo.

OGLLI,GHVIe COTPYOHUKOB MnpeanpuatTna  Ha AgHe poxaeHunda oAHOro wu3  COTpyaAHUMKOB -  3TO
KOMMYHUKaUUWN.

2. BcTtaBbTe HegocTatoLee CroBo.




KoMMyHMKaLoHHas €CTb OTOGpaxeHue pearnbHOro B3aMoOeWCTBUSA UHOVBUOOB OpraHu3aLuu,
N3MepeHHOE Mo COOTBETCTBYIOLLEN METOAUKE.

3. BcTtaBbTe HegocTatoLlee CroBo.

BbiGop 6a30BbiX MNPUHUMMNOB KOMMYHMKaUMM C 3aMHTEPECOBaHHbIMW CTOPOHaMW, onpepeneHne
[AONTOCPOYHbIX KOMMYHUKALMOHHBIX LiENEeN, KIMYeBbIX COOOLLEHMI, NNaHnpoBaHe NHOPMALIMOHHbBIX U
peKnaMHbIX KaMnaHUi COCTaBNSOT COAepKaHNe KOMMYHUKaTUBHOM

4. BctaBbTe HegocTatoLlee CIoBo.

<DopM3anb|e KaHallbl KOMMYHUKaUn no KOTOPbIM BHU3 NMOCTynaeT I/IHd)OpMaLI,I/IFI O nnaHax, 3agaHudax,
MHCTPYKUUAX, a BBEPX ABUXKETCA I/IHd)OpMaLI,I/IFI 00 MCNonHeHuu nnaHoB, 3agaHuin, o npoGnemax n
npennoXeHnax - 3To KaHalibl KOMMYHUKaLUNN.

5. BcTtaBbTe HegocTawLlee CroBo.

,uBM)KeHMe OOKYMEHTOB B OpraHm3auum C MOMEHTa UX COo3haHua unm nonyyvyeHnda OO0 3aBeplleHund
MCNOJTHEHUA U OTNPaBKK - 3TO

6. BctaBbTe HegocTatoLlee CroBo.

B mogenu npouecca KOMMYHUKaUuUX BbiOENAKOT cneaylune KrodeBble 3NeMEeHTbl: OTrnpaBUTESb,
, KaHan, nony4artersb, WWyM.

7. BcTtaBbTe HegocTaloLLee CroBo.

OaHoM 13 BO3MOXHbIX peaKLl,MVI pykoBoACTBa Ha HECBOEBPEMEHHOCTb Ll,BVI)KyLU,eVIcg Nno BepTuKalribHbIM
KaHanam I/IHd)OpMaLI,I/IVI MOXeT CTaTb coBepLueHCTBOBaHMe OpFaHI/I38LI,VIOHHOl7I CTPYKTYpPHbl,
3akoyarwlleecq B COKpalleHnn Yncna ynpasJiieHus.

8. BcTtaBbTe HegocTatoLlee CroBo.

dopmanbHble KaHamnbl, KOTOpble WCMOMb3YTCA ANs KoopAuvHauuMu paboT, pelleHust npobnem,
paspeLleHnst KOHNKTOB, - 3TO KaHanbl.

9. BcTtaBbTe HegocTatoLlee CIoBo.

KntoueBas nosmums nnaepa B KOMMyHMKaLlMOHHOVI CeTHn, Hann4vmne ©onbLoro Yncna KOMMYHUKaLNOHHbIX
CBA3en C ApyrmMun CoTpyaHMKaMn MOXET CTaTb I'IpVI‘-II/IHOVI ero neperpysku.

10. BcTtaBbTe HegocTaloLLee CnoBso.

OpHa 13 BaXXHENLLMX XapaKTepUCTUK KOMMYHUKALMOHHON CeTU NPeanpusiTUsi, KOTopasi pacCcYuTbIBaeTCs
Kak OTHOLLUEHMEe 4mucna Habrnogaembix CBA3eM B OAHHOW KOMMYHWKALMOHHOM CETU K MakcMMarbHO

BO3MOXXHOMY 4151 9TON CETU YUCIY CBA3EN, - ATO ceTu.
11. BcTtaBbTe HegocTaloLLee CnoBso.
NHTerpmpoBaHHble KOMMYHMKaLMN — KOHLEMNUUS UCMNONb30BaHUS peknambl, CBA3en C

O6OLLECTBEHHOCTbIO, MEPCOHArNbHbIX MNPOA4aX, CTUMYNUPOBAHUA cObiTa MCXoO4sa W3 €4MHbIX Lenewn.
Kaxkgas M3 KOMMYyHUKaLMn OONONHAET APYryto, B pesynbTaTe Yero Bo3HMKaeT 3OeEKT CUHEPTUN.

Koa n HanmeHoBaHue komneTeHuun: OlNNK-4  CnocobGeH NpuHUMAaTbL 3KOHOMMYECKM U (DUHAHCOBO
000CHOBaHHbLIE OpraHM3aUMOHHO-YMpPaBfiEHYECKME peELUEHMs B NpodeccMoHanbHON OesTenbHOCTU U
HECTM 3a HMX OTBETCTBEHHOCTb Or1K-4.2 O6ocHOBbIBAET  OpraHM3aunoOHHO-yNpaBreHYeCKMe
peLleHnst N HECET 3a HNUX OTBETCTBEHHOCTb.

3akpbiTble BONPOCHI

1. COTpyAHUK, nMmeroLwmnn 6orblue BCEX CBSA3EN B BHYTPU CBOEro nogpasaernerHns, — 3To:
a) nuaep MHeHns
6) cBsI3HOM
B) CTOPOX
r) U30NALUNOHUCT

2. rlpOD,OJ'I)KI/ITeJ'IbeIe MeponpuAaTnAd, HanpasJlieHHble Ha co3aaHne N nogaep>xaHme qo6po>|<enaTeanb|x
OTHOLLEHNA N B3AaMMOMNOHMMaHUS mMeXxny opraHmsaumeVl n O6Ll.l,eCTBeHHOCTbI'O, — 3TO:.

a) PR
0) peknama



B) NepcoHarnbHas npogaxa
r) CTUMynupoBaHune cobita

3. Y6eauTenbHOCTb COOOLLEHNs Bo3pacTaeT C yBeNIMYEHMEM 4MCNa WUCTOYHWMKOB, M3 KOTOPbLIX OHO
NCXOAMWT.

a) 3aKOH Macchl
©) 3aKkoH Bo3pacTaHnst MHHOPMALMOHHbBIX NOTEPb
B) 3aKOH KPeAMUTHOCTU UCTOYHMKA
r) 3aKOH nepeHoca KOMMYHMKaLMOHHBLIX NaTTEPHOB
4. Bocnpustve nHopmaummn 3aBUCUT OT OTHOLLEHMS K UCTOYHUKY, OT AOBEPUS K HEMY - 3TO:
a) 3aKOH KPeaAUTHOCTU UCTOYHUKA
©) 3aKOH MOMEXOYCTONYMBOCTU N N3BBLITOYHOCTHU
B) 3aKOH BO3pacTaHUsA MHPOPMAaLMNOHHBLIX NOTEPb
r) 3aKOH NnepeHoca KOMMYHMKALMOHHBLIX NaTTEPHOB

5. CoTpyaHWKM NIOX0 BOCMPUHUMAKOT MHGOPMaLMIo, KOTopasi CYLLLECTBEHHO PaCcXOaUTCst C UX TEKYLLUMMU
npeacTaBneHns Mmn o eicTBUTENBHOCTU - 3TO:

a) 3aKOH MHOPMAaLMOHHOTO nepenagaa.

©) 3aKOH MOMEXOYCTONYMBOCTU N N3OBLITOYHOCTHU

B) 3aKOH BO3pacTaHMs MHOPMAaLMOHHbIX MOTEPb
r) 3aKOH NnepeHoca KOMMYHUKALMOHHBLIX NaTTEPHOB

6. B GaHke NpuHaTa kagpoBas NONUTMKA: HalM MoroAblX COTPYAHUKOB 6e3 onbiTa paboTbl cpasy nocne
0by4eHus B By3e. Kakasi rpynna CTeNKXONAepoB MOXET HEraTUBHO OTHECTUCH K A@aHHOW NONMUTUKN?

a) KNNeHTHI

6) CMU

B) PYKOBOACTBO KOMMaHUM

r) noctaBLwmkn medenn n obopyaoBaHus

7. Kakon 13 MHCTPYMEHTOB OLIEHKWN CTENKXONAEPOB pasrpaHNYMBaET UX Ha YeTbipe rpynmbl, y4nTbiBasa Ux
pasnuyunsa No Brnactun u nHTepecy

a) MaTpuua Menaenoy

6) MaTtpuua AHcodhda

B) Matpuua BKI

r) Matpuua gxeHepan anekTpuk
8. Ha «kpynHom npeanpuaTum cdepbl ycrnyr COTPYOHWKM MCMOSHSAOT MHOXECTBO pas3HOOBpasHbIX
nopydeHun. Cenvac Ha npegnpuaTum paboTtaeT cuctema OymMaKHOro AOKYyMEHTOoOopoTa, B KOTOPOM
BaXHY0O pONb WrpalT CeKpeTapu PYKOBOACTBA, CeKpeTapu CTPYKTYpHbIX nogpasgeneHnin. OHu
ABNAOTCA NPOMEXYTOYHbIM 3BEHOM B (POPMaribHbIX KaHamnax KOMMyHWKauuu. B uenom coTpyaHuKu
HECKOmnbKO neperpyxeHol B pabote, B TOM 4MCrie U 3a CYeT MOCTOSIHHOrO noucka MHGopMauum,
OOKYMEHTaLMM, HeobGXoaMMoW [nsi KadeCTBEHHOro WCMOMHeHus nopydeHui. Ha npeanpuatmim
npeanaraeTcs BHeAPUTb MOMHOMYHKLMOHANbHYIO CUCTEMY 3NEKTPOHHOrOo AOKyMeHToobopoTa. Kakyto
Npo6rieMy HE CMOXET YCTPaHUTb 3NIEKTPOHHASA cucteMa AoKymeHToobopoTta?

a) NpeanoXeHns rno COBEPLUEHCTBOBAHUIO OEATENbHOCTM NPAKTUYECKM He MOCTYNatoT C HUMXKHUX
YPOBHEN ynpasrieHns

©) MHOro BpeMeHu TpaTUTCs Ha MOUCK OyMaXKHbIX JOKYMEHTOB
B) 3anasghblBaeT NOCTynfeHme AOKYMEHTOB OT PyKOBOACTBA 4O COTPYAHUKOB
r) AONro NpefocTaBnseTCcd OTYETHOCTb MO UCNOSTHEHMIO NOPYYEHUN
9. BHewHun 6apbep, BO3HMKAKOLWMI B NpoLecce BOCNPUATUS MHOpMaUun OT Apyroro CoTpyaHuka:

a) OKpyXawllas cpeda: PEMOHT, nepemelieHne OMUCHON TexHWkW, mebenu, Bblicokas
TeMnepaTypa NnoMeLLeHns, NIoxas akycTMka NoMeLLeHNs, napannenbHble KOMMYHUKaLUUM B NOMELLEHUN

6) cyObekTuBHOE, M3bupaTenbHoe BOCMPUATME WMHOPMAaLMK MOCTynawLlen OT WUCTOYHMKA,
KOTopoe OOYCMOBMEHO OTHOLUEHUSIMW KOMMYHUKAHTOB, LIEHHOCTAMM, YCTaHOBKaMu, OXWAAHUSIMU
CrnyLiatLLEero



B) OTCYTCTBME KOHLIEHTpauumn (NepekniodeHne BHUMaHNs Ha NoCTOPOHHME COBbITUS, BbIKIHOYEHME
criylwaTens B cnyvae 3HaunTenbHOM ANUTENbHOCTU COOBLLEHMS, Pa3MbILLIIEHUS HA NOCTOPOHHME TEMbI)

r) KOHUEHTpauunsa TONbKO Ha hakTax
10. KpaTKOCpOYHbIE CTUMYIbI, Liefblo KOTOPbIX ABASETCA NpuobpeTeHne unv npogaxa tosapa - 370:
a) CTUMynupoBaHue cobiTa
6) PR
B) peknama
r) nepcoHanbHasa npogaxa
11. Kakoe koMMyHMKaLMOHHOE CpeadcTBO ABndeTcs 6onee “6oraTbiM” C TOUKM 3peHMs Teopumn GoraTcTea:
a) obLeHne NMUOoM K nuuy
0) GyMa’KHbIN JOKYMEHT.
B) TenedoH
r) BHYTPEHHASA 3NEKTPOHHAsA NOYTOBas cuctema

OTKpbITbIE BONPOCHI

1. BctaBbTe HegocTatoLee CrioBo.
OpraHnsaumoHHbIe KOMMYHUKALUN MOTYT paccMaTpUBaTbLCA Kak CroXHasl, MHOroypoBHEBas
2. BcTtaBbTe HegocTatoLee CroBo.

3Tu Wymbl CBSI3aHbl C NPOGremMaMum CPeACcTB, KaHaNoB KOMMYHMKaLUK, CO CPEAON, B KOTOPOW obLatTcs
nogn. Mnoxas cBsA3b, WyMHas ayauTopuvsi, Hanuyne napannenbHbiX pasroBopoB M np. [daHHasa rpynna
LUYMOB MPUBOAUT K NOTEPE YacTh MHPOPMALIMOHHOIO COOBLLIEHUS, YTO MOXET NPUBECTU B AarnbHENLLIEM

K onpeaeneHHbIM npobnemam. 3To LYMBbI.

3. BcTtaBbTe HegocTawLlee CrioBo.

NHdbopmaunoHHble BO3pacTaloT C POCTOM 3BEHLEB B LIENOYKE KOMMYHMKaLNN.

4. BctaBbTe HegocTatoLee CIoBo.

OgHO ©3  npaBun  KOMMYyHMKaumMuM: Heobxoaumo  COCTaBUTb N3NOXEHUST  MbICNen,

NpoOHymMepoBaTb OCHOBHbIE MYHKTbI COO6LLI,eHVIFI.
5 .BctaBbTe HegocTalllee Cnoeo.
OgHo un3 npasun cnywaHua: aaxe, ecrin BbiCTynrieHne caefnaHo He O4eHb UCKYCHbIM OpaToOpOM, HY>XXHO

BHUKaTb B cofiepkaHune, He Haao obpallaTb BHUMaHNE Ha B peun.
6 .BcTtaBbTe HegocTatoLlee CroBo.
B MHHOBaAUMOHHbBIX KOMMaHUSAX OOIMKEH hOpMMpPOBaTLCSA KOMMYHUKALMOHHbBIA Knnmar.

7.BcTaBbTe HegocTaroLLlee CrioBo.
KogompoBaHue n gekogmpoBaHue B NpoLecce KOMMYHMKaLMK ABASOTCA NOTEHUMANbHBIMUA NCTOYHNKAMM

OoWNBOK, KOTOPLIE BbI3BaHbI bapbepamm (Lwymamn).
8. BcTtaBbTe HegocTatwLlee CrioBo.
KomMMyHMKaLMOHHbIN — aTtMocdepa B oOpraHuM3auun, BO3HMKAKOWAsi B OTHOLLEHUN

00LLENPUHATOr0 KOMMYHUKATMBHOIO NOBEAEHUS.
9. BcTtaBbTe HegocTatoLlee CroBo.

PykoBoguTenb KpynHOro nNpeanpuaTUa peLuunsn ynyudwmnTb BOCXOASAWME KOMMYHMKaUUKW, B OTHOLUEHWUU
npo6nem, xanod n nunuynaTtne. OH obbaBun: «[lBepb B MO kKabMHET OormkHaA ObiTb BCErga oTkpbITa Afis
NOAYNHEHHBIX». 3TO NONUTUKA aBepen.

10. BcTtaBbTe HegocTaOLLLEE CMNOBO.
Jlvuo, rpynna nuuy, unm opraHMsaumsi, KoTopble MOryT BAUSTbL HA OpraHn3aunto - 3To
11. BcTtaBbTe HegocTaloLLee CnoBso.

KoMMyHukaTBHas — 3TO KOMMNO3ULMSA 3a4aBaeMbIX PYKOBOACTBOM W pasgensieMblx
COTPYAHWKaAMU LleHHOCTEN, HOPM M NaTTePHOB KOMMYHUKaLMK.

TpeboBaHUs K BbINOMHEHWUIO 3a4aHWNIA, LUKarbl U KPUTEPUMN OLLeHUBAHUS



[na oueHMBaHUsi pesynbTaToB 00y4YeHus ucnonb3dyeTcs 4-6annbHas wana: «OTAMYHOY,
«XOPOLUOY», «YA0BNETBOPUTENBHOY», «HEYAOBNETBOPUTENBHOY.

Kputepun oueHnBaHus LLIkana oueHok
Obyuvatowmica pewmnn Tect Ha 86-100% OTnuyHo
Ob6yuvatowmica pewmnn Tect Ha 70-85% XopoLio
Obyuvarowmnca pewmnn Tect Ha 50-69% YA0BNeTBOPUTENBHO
O6yuvarowminca pewnn Tect Ha 49 % n meHee HeynoBneTBopUTENbHO

3apaHue pasgena 20.2.2 TecmupoeaHue peKOMEeHAYITCA K MCNOJIb30BaHUIO NPV NpoBeaeHN
ANarHoCTMYecKux paboT C uenbi OLeHKM OCTaTOYHbIX 3HAHUM MO pe3yfibTaTaM OCBOEHUs
OaHHON AUCLMUNIIUHDI.
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